
iii 

 

 

 

 

 

ABSTRAK 
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Penulisan ini bertujuan untuk menganalisis implementasi sistem Coretax dalam pelaporan 

Pajak Penghasilan (PPh) Pasal 21 atas bonus akhir tahun karyawan tetap pada PT Federal 

International Finance (FIFGROUP) Cabang Lampung. Metode yang digunakan dalam 

penulisan ini adalah pendekatan kualitatif deskriptif dengan teknik pengumpulan data 

melalui observasi, wawancara, dan studi pustaka. Data yang digunakan terdiri dari data 

primer dan data sekunder yang berkaitan dengan proses perhitungan dan pelaporan PPh 

Pasal 21. Hasil penulisan menunjukkan bahwa prosedur pelaporan PPh Pasal 21 atas 

bonus akhir tahun melalui sistem Coretax telah dilakukan secara sistematis dan sesuai 

dengan ketentuan perpajakan yang berlaku. Proses dimulai dari pengumpulan data bonus 

oleh bagian Sumber Daya Manusia (SDM), verifikasi oleh bagian keuangan, perhitungan 

pajak dengan menggabungkan bonus sebagai penghasilan tidak tetap, hingga pelaporan 

melalui sistem Coretax. Sistem Coretax mempermudah proses pelaporan karena 

terintegrasi secara digital, dilengkapi dengan fitur validasi otomatis, serta mampu 

mengurangi risiko kesalahan manual. Namun, dalam implementasinya masih terdapat 

beberapa kendala seperti keterbatasan pemahaman pengguna terhadap sistem baru dan 

potensi kesalahan input data. Secara keseluruhan, penerapan sistem Coretax memberikan 

dampak positif dalam meningkatkan efisiensi, akurasi, dan kepatuhan pelaporan pajak di 

perusahaan. Penulisan ini diharapkan dapat menjadi referensi bagi perusahaan dan pihak 

terkait dalam mengoptimalkan penggunaan sistem administrasi perpajakan berbasis 

digital. 
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ABSTRACT 

 

IMPLEMENTATION OF THE CORETAX SYSTEM IN REPORTING 

INCOME TAX ARTICLE 21 FOR PERMANENT EMPLOYEES' YEAR-

END BONUSES AT PT FEDERAL INTERNATIONAL FINANCE 

(FIFGROUP) LAMPUNG BRANCH 

 

BY 

LIA MUHAROZA 

2301051022 

 

This paper aims to analyze the implementation of the Coretax system in reporting 

Income Tax (PPh) Article 21 for permanent employees' year-end bonuses at PT 

Federal International Finance (FIFGROUP) Lampung Branch. The method used 

in this paper is a descriptive qualitative approach, with data collection techniques 

through observation, interviews, and literature review. The data used consists of 

primary and secondary data related to the calculation and reporting of Income 

Tax Article 21. The results of this paper indicate that the procedure for reporting 

Income Tax Article 21 for year-end bonuses through the Coretax system has been 

carried out systematically and in accordance with applicable tax regulations. The 

process begins with the collection of bonus data by Human Resources (HR), 

verification by the finance department, tax calculation by incorporating bonuses 

as non-fixed income, and reporting through the Coretax system. The Coretax 

system simplifies the reporting process due to its digital integration, automatic 

validation features, and ability to reduce the risk of manual errors. However, 

several challenges remain during its implementation, such as limited user 

understanding of the new system and potential data input errors. Overall, the 

implementation of the Coretax system has had a positive impact on improving the 

efficiency, accuracy, and compliance of tax reporting within companies. This 

paper is expected to serve as a reference for companies and related parties in 

optimizing the use of digital-based tax administration systems. 
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