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Penelitian ini mengkaji implementasi INLISLite dalam pengelolaan layanan sirkulasi di
Dinas Perpustakaan dan Kearsipan Kota Bandar Lampung. Tujuan penelitian adalah
mendeskripsikan pemanfaatan modul-modul INLISLite pada layanan sirkulasi serta
mengidentifikasi faktor pendukung dan penghambat implementasinya. Metode penelitian
yang digunakan adalah kualitatif deskriptif dengan teknik pengumpulan data melalui
observasi, wawancara semi-terstruktur, studi pustaka, dan dokumentasi. Analisis data
menggunakan model Miles & Huberman yang mencakup reduksi data, penyajian data, dan
penarikan kesimpulan. Hasil penelitian menunjukkan bahwa modul Keanggotaan telah
memanfaatkan menu Entri Anggota, Daftar Anggota, dan Daftar Perpanjangan dengan
baik, sedangkan menu Import Data dari Excel dan Daftar Sumbangan belum dioptimalkan.
Modul Sirkulasi telah memanfaatkan tujuh menu utama, yakni Entri Peminjaman, Entri
Pengembalian, Entri Perpanjangan, Daftar Peminjaman, Daftar Pengembalian, Daftar
Perpanjangan, dan Data Pelanggaran. Namun, menu Entri Peminjaman Susulan, Entri
Pengembalian Susulan, Stock Opname, dan Daftar Baca di Tempat belum dimanfaatkan
secara optimal. Modul Buku Tamu hanya dapat mencatat pengunjung anggota akibat
gangguan sistem pada tahun 2024, sementara Modul Laporan belum digunakan sesuai
fungsinya. Faktor pendukung implementasi meliputi ketersediaan infrastruktur, pelatihan
SDM, dukungan Perpusnas RI, dan antusiasme staf. Faktor penghambat mencakup
keterbatasan perangkat keras, keterbatasan SDM, gangguan jaringan internet, serta error
pada sistem INLISLite.

Kata Kunci: Implementasi, INLISLite, Layanan Sirkulasi, Otomasi Perpustakaan,
Perpustakaan Umum, Perpustakaan Kabupaten/Kota



ABSTRACT
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This study examines the implementation of INLISLite in managing circulation
services at the Library and Archives Office of Bandar Lampung City. The research
aims to describe the utilization of INLISLite modules in circulation services and to
identify the supporting and inhibiting factors of its implementation. A descriptive
qualitative method was employed, with data collected through observation, semi-
structured interviews, literature review, and documentation. Data analysis followed
the Miles & Huberman model, encompassing data reduction, data presentation, and
conclusion drawing. The findings reveal that the Membership Module has
effectively utilized the Member Entry, Member List, and Membership Renewal
menus, whereas the Import Data from Excel and Donation List menus have not
been optimized. The Circulation Module has utilized seven main menus, namely
Loan Entry, Return Entry, Extension Entry, Loan List, Return List, Extension List,
and Violation Data. However, the Supplementary Loan Entry, Supplementary
Return Entry, Stock Opname, and On-Site Reading List menus have not been
utilized optimally. The Guest Book Module can only record member visitors due to
a system disruption in 2024, while the Report Module has not been used in
accordance with its intended function. Supporting factors include infrastructure
availability, human resource training, support from the National Library of
Indonesia, and staff enthusiasm. Inhibiting factors encompass hardware limitations,
limited human resources, unstable internet connectivity, and recurring errors in the
INLISLite system.
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