CHAPTERI
INTRODUCTION

1.1 PT Bank Lampung

This report will explain the service of guarantee bank of PT Bank Lampung and for
detaill see the next chapter about guarantee bank. And this part describes some

elements of PT Bank Lampung. The points of description are like the following.
1.1.1 TheHistory of PT Bank Lampung

The establishment of PT Bank Lampung was due by the issued of UU No.14 1964
about the development of DATI | of Lampung Province. By the establishment of
DATI | Province of Lampung enables the government to build a regional bank that
suitable to the principal of a regional bank, so that the bank of Lampung was
established based on the government instruction No. 104/1964 on the 1% of August

1964 about the establishment of PT Bank Lampung.

On the 31% of January 1964 PT Bank Lampung legitimated by the minister for
national affairs the decision No.DES 57/7/3/150 on August 6" 1965 and has got the
permit from the minister of control bank No.66/UBS/1965 on August 3" 1965. Next
PT Bank Lampung had an obligation to change its status to become Limited
Company (PT) on May 3™ 1999 based on BPD Lampung No.5 and legalized by the
law ministry No.C-8261.HT.01.01 on May 1999. And the ownership of PT Bank

Lampung is handled by Government of Republic of Indonesia, Government of



Lampung Province, Government of City or regency of Lampung Province, and then

Management and PT Bank Lampung.

1.1.2 The Purpose of Establishment PT Bank Lampung

PT Bank Lampung is the objective of establishing a bank to manage local finances
and help drive regional economic growth, and then about the location of PT Bank
Lampung. At the first time PT Bank Lampung used the building of local government
in Gunung Mas Teluk Betung until 1967 and moved to the Melawai Street until 1968.
Then, on 1968-1972 it used an office on Samosir Street, on 1972 PT Bank Lampung
built its own building on Selat Berhala Street No.111. Further more, PT Bank
Lampung built a new central office on Wolter Monginsidi Street No.182 Teluk

Betung and Started operating on 1983 until now.

Then the logo of PT Bank Lampung, the symbol of PT Bank Lampung is inspired by
the tusk of elephant as a conserved animal and as a pioneer of Lampung Province
tourism. The elephant tusk is as a strong symbol of PT Bank Lampung in banking
business. The strength and the beauty of elephant tusk is a symbol of PT Bank
Lampung that is symbolized in three connected tusks that symbolized the three
culture pillars of the company be together and help each other in reaching the success.
And the three tusks also symbolized the unit of the stockholders, management, and

the society.



1.1.3 Organization

The management structure of PT Bank Lampung based on Director instruction
No.77/Dir/1990 on July 6 1990, consist of the Board of Director, Directors, and Staff.
The Stock Holder General Meeting or Rapat Umum Pemegang Saham, known as
RUPS, comprises the government of Republic of Indonesia, the government of
Lampung Province, the government of city and regency of Lampung Province, the
employers and then the board of commissioners, commissioner, directors, and
division / staff. For detail see appendix about organizational structure of PT Bank

Lampung.

1.1.4 TheVision and Mission PT Bank Lampung

“As the Bank is loved and owned by the community*“. This vision implies that with
the diverse population of Lampung, as Son area or the immigrants who come from
various tribes and loca citizens who settled and became Lampung society, and
famous with “ Sai Bumi Ruwa Jurai “, although it varies but is still one of the citizens
and communities as well as Lampung thus expected that the existence of citizens of a
pluralistic society can take advantage of the existence of PT Bank Lampung whichis
a regional bank of Lampung as much as possible both for storage transactions or

financing or credit funds to support its business or other purposes.

Then mission of PT Bank Lampung, increasing the active participation of society in
order to stay ahead in the retail sector through meeting the needs of financial services

or banking and lending to the public to promote regional economic growth, and



constantly improve the ability of local financia management. After that the corporate
statement of PT Bank Lampung is “The Bank of Lampung Society”. This company
statement contains a meaning that is consistent both VISION and MISSION of PT
Bank Lampung that is invited as well as all levels of society of Lampung actively to
take advantage of banking services provided by PT Bank Lampung as well as
regional bank with commercial bank of Lampung citizens residing in or outside

Lampung.

The Business Strategy

PT Bank Lampung implements the following strategies, they are:

Increasing the basic fund by being supported by share holders and fulfilling
the standard of Indonesian Architecture Banking (API).

Based on business plan and demand from API, it is expected that on 2007 the
fund sector of BPD Lampung becomes Rp.15 billion in order to fulfill the
target, it is expected that BPD Lampung will gain Rp.100 billion in 2006.
Increasing the product features of deposits.

Increasing the product service features by developing the On-line transaction
feature through information technology like SM S Banking.

Increasing the fee-based income, especially in paying the school and
university fee through On-line.

Spreading the ATM net in every branch office and devel oping the transaction

trough ATM for payment features by using the ATM net join.



- Spreading the net office by doing some market penetration in Lampung
province area.

- Increasing the service product that is “ Kredit Pantas *’ for the state employees
in the form of Plafond Flexibility Loan and an easy in accessing that product
because its need in every partsin Lampung Province even in isolated area.

- Increasing the quality and the ability of its human resources and recruiting
good marketing force and consumer service.

- Increasing the growth and the market of the productive loan product, such as
small investment industries ( UKM ) and retail. And also developing the

money market transaction ( Letter of Credit ) in order to increase the profit.

The Business of PT Bank Lampung

1. PT Bank Lampung has a good fundamental business prospect, we can see it
from its good growth of activities also from a good quality of its assets and
high profitability.

2. PT Bank Lampung is located in a high economic potential province. Thisis
because the location of Lampung province also is very strategic, that is, as a
transit city of java and Sumatra islands. Lampung province aso has a lot of
natural resources especially in agricultural sector.

3. PT Bank Lampung has arranged work plan that increases the condition of the

company in term of, such as,



a. Becoming afund manager of local government and Lampung state owned
companies including increasing the loan portfolio of the employees of
those institutions.

b. Providing loan expansion based on the development of Lampung
province.

c. Making diversification of productive assets on obligation selectively

( SBI, SUN, and obligation/BPD ) with a better profit.

1.1.5 TheProducts and Services of PT Bank Lampung

The business scopes of PT Bank Lampung are as a funds collecting, loan giving and
other bank service. The am of PT Bank Lampung is to fulfill the whole plans and
financial needs of the consumer, the various of bank services and products are
designed suitable with the consumer need supported by modern technology and life
insurance also prizes such as cash money, car, motorcycle, etc. The following

products are launched in PT Bank Lampung run fund raising activities as follows:

The Savings Product

No | Product Call Name Information
Simpeda (Simpanan Joint Product all of
1. | Saving
Pembangunan Daerah) BPD in Indonesia
Sigermas (Simpanan Product of PT Bank
Generasi Masa Depan Lampung




Sejahtera)

Simanja (Simpanan Aman

2. | Period Deposits Period Deposit
Berjangka)
Simanis ( Simpanan Aman
Deposit Certificate
Dinamis)
Saburai (Sang Bumi Rua Regional Money supply
3. | Clearing
Jurai) clearing
Busines (Pendukung Usaha
Independent Clearing
Anda)
Succes (Pendukung Sukses
Government Clearing
Tugas Anda)

Source PT BANK LAMPUNG 2010

The table below is the products that launched the company in running the business

activities of credit as follows:

TheLoans Product
No | Name Meaning Allocation
1. | PANTAS ( Pinjaman AndaAman | Credit Civil Servants
Terbatas) (PNS Loan)
2. | TENTRAM ( Tempat Perlindungan | Housing Loans (KPR
dan RasaAman) Loan)
3. | PIKUL ( Pinjaman Kelompok Credit Versatile, Multi-




UsahaKecil ) Purpose Credit

4. | PUNDI ( Pinjaman Usaha KPKM-PNM, KKP
Mandiri ) Credits

5. | PUGAR ( Pinjaman Untuk Construction Loans
Golongan Kontraktor )

6. | PILAR ( Pinjaman Investasi dan | KI & KMK and others
Modal Kerja)

7. | PINTAS ( Pinjaman Investas Personal Loans
Terbatas)

8. | PEPADUN ( Peduli Pembangunan Local Government
Daerah Lampung ) Credit

Source PT BANK LAMPUNG 2010

Products Services of Bank :

1. Indonesia Bank National Clearing

2. remittances

3. collection

4. BI-RTGS

5. Guarantee Bank

6. Bank Reference

7. Payment Acceptance of Telkom Account, PDAM, Taxes, Tuition.




8. Payment of Employee Wages and Pensions

9. Cash withdrawal and transfer viaATM Bersama

1.2 Job Description of the Office

The field practice is the one of the requirements to accomplish the study, especially
for the student Diploma Il English Profession the field practice at PT Bank
Lampung, the writer was placed in credit marketing division of PT Bank Lampung
main branch office. During the field practice on PT Bank Lampung, exactly in main
branch office at J. W. Monginsidi No.182 Teluk Betung Bandar Lampung since 02"
May until 30" June 2011, | was very happy and felt at home. Every Monday until
Tuesday | went to office at 07.00 in the morning and every Friday | went to office at
06.15 because every Friday we have to do gymnastics or Istighosah one time in one
month, then start the job at 07.30 after praying. After that at 12.00 o’clock we must
have lunch and pray dhuhur, then back to office at 13.00 o’clock.

Everyday | have to check the data of guarantee Bank, such as Tender Bond,
Performance Bond, Maintenance Bond, Advance Payment Bond and other credit
services. And | always deliver the file to the leaders for the signed, because it was in
the process of credit settlement. Sometimes | also asked to help typing a file of
guarantee or contract and another which was like them. The employees of PT Bank
Lampung were very friendly and kind, they always taught me about the things that |

did not know. It was very fun for me.
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CHAPTERIII
DISCUSSION

2.1 Relation and Norm of PT Bank Lampung

This part discuss all of the relationship in the institution will be describe in the

following issues.

2.1.1 Relation with the staff of PT Bank Lampung

A number of staff in PT Bank Lampung is 60 people. They are divided into 1 leader
of main branch office, 4 field leaders, 10 supervisors, including employees, security,
lackey and drivers. During the field practice in PT Bank Lampung, | met many good
employees who volunteered to teach me many things. And they did not get angry or

scolded meif | made a mistake.

2.1.2 Relation with the facilities of PT Bank Lampung

To support the work at the main branch office of PT Bank Lampung providing al the
facilities needed by the employee the current network of Bank Lampung office are 32
offices supported by facilities, online real time information technology, ATM spread
across the provincia capitals and cities in Lampung. And can be accessed at 20,096
ATM throughout Indonesia. In daily activities employee use the facilities provided by
office. There are a lot of tools, equipments, and facilities that | met during the field
practice in PT Bank Lampung. The tools, equipments and facilities, such as:

computers, laptops, printers, telephone, fax machine, TV, tables, sofas, chairs,
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strongbox, lockers, small white board, flowers, toilets, Mosque, canteen, parking

area, savings, and so on.

2.1.3 Relation with the clients of PT Bank Lampung

| was in credit marketing division when | did my field practice in PT Bank Lampung.
I met many data of guarantee bank and other credit services. Everyday during the
field practice | met those jobs and of course met the head of PT Bank Lampung main
branch, the head of credit marketing division and some employees or staff in that
division and other division, they are: A.Ben Bella, Dian Susfa, A.Karuli Syahrie, and
another employee. They are often in touch with me when | did my tasks about
Guarantee Bank. They are very kind and friendly. In the implementation of daily

activities, the writer is collaborating with employees in credit marketing division.

2.1.4 Norms of PT Bank Lampung

Norm is very important in our life, whether at home, course, school, or in the office.
There are many norms at PT Bank Lampung include the company culture. The
company culture of PT Bank Lampung include in the three pillars, they are alignment
direction of view of the whole range of employeesto achieve the goals or objectives,
achieve a healthy bank and competitive, and giving satisfaction of al parties,
customers, human resources and owners. After that for detail about the work schedule

of PT Bank Lampung see appendix.

Then about uniform, every company or agency must have its own habits, including

the custom in uniform. As well as PT Bank Lampung has its criteria in uniform.
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Everyday the employees of PT Bank Lampung should be neatly uniformed and clean,
because everyday they have to serve the customers. PT Bank Lampung has criteriain
uniform, every Monday and Tuesday the employees wearing light blue and black,
Wednesday wearing light brown, Thursday wearing black and white, and the last
Friday wearing batik but in the Friday morning wearing sports clothes for

gymnastics.

2.1.5 The Skill

At the first time field practice in PT Bank Lampung, | met many difficulties to adapt
with office and communicate with another employee. In The office al of employees
are required to arrive on time and me too. Many of skills are provided in PT Bank
Lampung and we should have them, especially computer and banking skills. | think
my computer skill is poor, because at the course education about computer skill istoo
short. So | must have the skills that | need to develop in the future in order to function
more effectively and efficiently, for example the following capabilities. The skills are
having computer skill and English banking skills, doing everything more carefully,

and doing smart, diligent, and more discipline.

2.1.6 Problem Encountered and Way out

Doing field practice in PT Bank Lampung, there are a lot of things that | did not
know and not master them. The things that | did not know are about Guarantee Bank,
the loan, and other services. But | do not want to stop in there and | do not want to

give up. | asked my boss and aso read many books relating about the things that | do
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not know. So | will quickly understand about a lot of things. Many ways and roads if

we want and we have more motivation. That’s the real key to be success.

2.1.7 Course and I mprovement

How the courses (syllabus or curriculum) of Diploma-3 Program in Professiona
English could be improved based on my experience in PT Bank Lampung. Although
Diploma 3 English profession has no basic in banking science but Diploma 3 English
have studying the science of office as well as leadership. In order to curriculum of
Diploma 3 English Profession reliable in all fields and to create graduates who can
work anywhere, including in the bank so it is necessary to add some curriculums,
such as English banking or other banking knowledge, marketing knowledge and of

course computer skills.

2.2 Analysis of Problem Service of Guarantee Bank in Main Branch of PT Bank
L ampung

2.2.1 Background

Banking has a very important task in order to encourage the achievement of national
objectives relating to the improvement and equitable standards of living. Bank is a
financial institution that connects the parties that have the funds to the parties that
need funding, or public funds withdrawn by the bank and then loaned back to the

community.
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The role of banks in supporting economic activity is quite large because the bank

provides services in the traffic circulation of money.

Viewed from the standpoint of banks, credit has a strategic position in which as one
of the sources of cash necessary to finance business activities that can be emphasized

asthe key to life for every human being.

Credit facilities were granted by banks is the biggest asset for the bank, such as credit
facilities of guarantee bank. In terms of activities of the bank providing credit
facilities, the risk of loss originated mainly on the activity, so that if not managed
properly and with adequate oversight would threaten the viability of the bank. And
Bank Guarantee is one of Credit facilities in PT Bank Lampung which have many

functions to the improvement and equitable standards of living.

In extending credit, banks must have confidence in the prospective borrower that the
funds provided will be used in accordance with the purpose and will eventualy be

returned to the bank in accordance with the agreed contract.

2.2.2 History

Basically the guarantee bank is a forbearance agreement that provided in Article 1820
Civil Code. Guarantee term itself comes from the English language which means the
Guarantee or guaranty that guarantees or warranties. In the Dutch language called
borgtocht. And this term which most often we heard in addition to guarantee bank. A
treaty or agreement in terms of Civil Code, the act by which 1 (one) or more persons

bind themselves to one (1) other people or more (Article 1313 Civil Code). The
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relationship between the two (2) the person is alegal relationship in which the rights

and obligations between the parties is guaranteed by law.

2.2.3 Function and Purpose

The function of Guarantee Bank as performance bond of tender is to facilitate the
implementation of the tender relations between the two sides, either for the contractor
and the owner's importance project. Importance on the part of contractor is as one of
the requirements that must filled contractors in observing bids in the tender that
followed. And the purpose is hel ping the smooth operation of contractors, developers,
suppliers, consultants in the course of making or completion or procurement of goods

/ services of aconstruction of a physical building projects and or non physical.

The Legal Foundation

1. Lampung Provincial Regulation No. 2 of 1999 dated 31 March 1999 on changes
in body shape of the company law area (PD) Lampung regiona development
banks into limited liability company (PT) Lampung Regional Development Bank.

2. Deed PT Bank Lampung number 5 on 3 May 1999 of notaries Soekarno, SH,
Bandar Lampung approved by the justice minister of the republic Indonesia
kep.c.8261.HT.01.01.TH.99 numbers on 6 May 1999 and the decision of the
minister of law and ham Indonesia republic number: AHU-24771.AH.01.02 deed
of 2008 concerning the approval of amendment of the company.

3. The decree board of commissioners of PT Bank Lampung 31/DEKOM/BL/2000

number dated 21 July 2000 on rules and procedures for running a job board PT
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Bank Lampung. Addendum | decree the board no. 01.ADD/K/BL-3/V11/2001

dated 03 July 2001 concerning changes to the board's decision letter

31/DEKOM/BL/2000 number;

4. The decree of directors of PT Bank Lampung number 35 of 2000 dated 6 July

2000 on the organization and working procedures of PT Bank Lampung.

The Understanding

1

2.

Bank is PT Bank Lampung.

Office of the bank's operations is the main branch office, branch offices,
branch offices, cash offices and specialized banks.

Debtors are customers who enjoy the facility of bank guarantee.

Guarantees Bank are guarantees given by banks to customers as the party
secured (guaranteed) to meet an obligation that is guaranteed in the future if in
default (breach of contract) to the receiving party has a guarantee of an
agreement.

Collateral is additional assurance that the debtor submitted to the bank in
order to extend the bank guarantee.

Construction is a business activity engaged in sector job development /
creation / renovation project in the physical form of the implementation is
based on alabor contract between the project owner with the contractor.
Procurement is an activity engaged in business sector employment provision /
procurement of goods and or services whose implementation is based on the

contract between the project owner to the contractor.
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8. Contractors are entrepreneurs conducting business activities in the field of
construction of physical and non physical, such as buildings, factories,
irrigation, ports, roads, bridges, installation of machinery, procurement of
goods/ services, and so on.

9. Developers are businessmen who do business in the areas of housing, shops,
offices, and so on.

10. Supplier is a businessman who conduct business activities in the field of
procurement.

11. Consultants are entrepreneurs conducting business activities in the field of

provision of servicesin the form of consultation.

The Duty of the Bank
The duty of bank as the executor of the Guarantee Bank provider :
1. Receiving requests of Guarantee Bank.
2. Anaysis/ discussion of Guarantee Bank.
3. Dedlivering the regjection letter of Guarantee Bank (if Guarantees Bank are not
worthy to be published)
4. Creating abank letter of Guarantee issuance.
5. Dédlivering lettersto the notaries binding collateral.
6. Administer the document of Guarantee Bank.
7. Supervise / Monitor the implementation of the work secured by Guarantee
Bank.

8. Toguide to debtor.
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9. Evaluating the development of the Guarantee Bank.
10. Delivering “peroyaan” binding letter of collateral if the Guarantee Bank has
been compl eted.

11. Reported the development of the Guarantee Bank.

2.2.4 Guarantee Bank

In implementing the plan of business, you probably have a lot of projects whose
implementation will be submitted to other parties. You need the confidence that the
other party will fulfill its commitments in according to the contract. But there remains
the possibility that the project is not implemented according to plan so you lose. In
this case the bank can give services of the Guarantee Bank to increase your

confidence and at the same time minimizing the risk of loss.

Guarantee Bank is a guarantee of payment that given to the receiving party guarantee,
if the party is guaranteed not to fulfill its obligations. Or Guarantee Bank is
guarantees that given to customers by bank as the party secured (guaranteed) to fulfill
an obligation that is guaranteed in the future doing wanprestasi (breach of contract) to

the receiving party has a guarantee of an agreement.

Kinds of Guarantee Bank

There are four kind of guarantee bank. First Tender Bond (Bid Bond), it is a kind of

guarantee bank that given to customers with the aim, that the customer can follow the
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activities of the tender of a particular project according to the requirements specified
by the author of the project. Second Advance Payment Bond, it is atype of guarantee
bank that provided to customers for the benefit of the project owner (bouwheer), with
the aim to making a deposit guarantee by the client in implementation of certain
phases of a project. And then Performance Bond, it is a type of guarantee bank that
provided to customers for the benefit of the project owner (bouwheer) within the
framework of the implementation of a project or work according to contracts already
signed. And the last Maintenance Bond, it is atype of guarantee bank that provided to
customers for the benefit of the project owners in order to maintenance of a particular

project over acertain period, according to contracts that already signed.

Now about the projects that can be given guarantee bank. The project financed by the
government that its budget comes from income and expenditure budget (APBN),
Revenue and Expenditure Budget (APBD), Overseas Aid, regionaly owned
enterprises (enterprises) or other projects along the source of payment is clear and can
be monitored. And about nominal of Guarantee Bank can be issued is the appropriate
analysis / discussion of Guarantees Bank by considering debtor's petition and
provisions required by the recipient of a guarantee or project owners. Then Period of
Guarantee Bank is a corresponding analysis / discussion of Guarantees Bank by
considering debtor's petition (request), project timeframe (period of the project), and

provisions required by the recipient of a Guarantee or project owners.
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The Service Procedure

» Submission of Guarantee Bank

Debtor or the debtor who has become the preferred storage customers, apply for a
Guarantee Bank in writing to the bank by attaching:

* Letter of invitation to tender (Guarantee Bank for bid bond)

« Photocopy of identity

* Certificate of incorporation and amendments (if any)

« Certificate authority directors (if the party concerned as the power of the director),
and are entitled to apply for guarantees bank (excluding guarantees offerings) isthe
debtor or the debtor who signed the work order and contract.

« Copy of business license for construction services (SIUJK)

 Copy of license place of business.

* Letter of work orders (SPK) and a contract to Performance Bond, Advance Payment
Bond, Trade Guarantee, and Maintenance Bond.

« Copy of taxpayer numbers (NPWP).

« Copy of proof of the company has been amember of combined national contractor
Indonesia (GAPENSI)

« Copy of proof of the company has been a member of Chamber of Commerce and
Industry (KADIN).

* Copy of collateral granted.

« Letter of approval for the transfer of the leader / treasurer of the project.

* Other documents deemed necessary
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» Analysis of Guarantee Bank

Analysis of Guarantee Bank is carried out by officers of the bank's operations office,
include:

1. Genera data of borrowers (debtors).

2. Application data of Guarantee Bank.

3. Agpects of Management.

4. Aspects of Marketing.

5. Aspects of Technical.

6. Aspects of Financial.

7. Aspects of The Legal / Juridical and so on.

2.2.5 Analysis of Problem

» The Problem Statement

PT Bank Lampung prepared the security in terms of providing facilities of guarantee
bank to customers become better service. The problem raised in this report “is the
credit quality of banks assist efforts to achieve targets of PT Bank Lampung? And
what should be watch out for the recipient of bank guarantee and the parties

guaranteed by bank guarantee?”

» Thediscuss of Problem
In regarding Credit provided by PT Bank Lampung, the credit channel by taking into

account the liquidity factor and guided by the precautionary principle and the
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application of appropriate strategies, to improve the quality of credit in the efforts to
achieve targets of bank. Outstanding loans last period on 31 December 2010
amounted to Rp. 1,525.94 hillion, increase Rp. 239.63 hillion or 18.63% when

compared to the position in 2009.

A stable economic situation during the year 2010 strongly supports the operations of
the bank, so that the targets have been set can be realized as well. Lampung Bank's
loan portfolio is reflected in the position of collectibility at 31 December 2010 shows
a very good condition, include: Current 98.15%, in specia attention to 0.65%,

substandard 0.12%, doubtful 0.06% and loss 1.02%.

The development of credit conditions seen in the following table:

(in billion rupiah) audited A 10-09
2009 2010
L oan Collectibility %

Current 1,257.81 1,497.73 19.07%
In specia attention 9.64 9.91 2.80%
Substandard 213 1.87 -12.21%
Doubtful 2.67 0.94 -64.79%
Loss 14.06 15.49 10.17%

Total 1,286.31 1,525.94 18.63%

Annual Report 2010 PT Bank Lampung
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That should be watched out for the recipient of Guarantee Bank are ensure the
authenticity and validity of Guarantee Bank by contacting the issuing bank, check the
validity period of Guarantee Bank in according to the duration of the project, and
check and understand the terms of the claim to help you make a claim if required.

For the parties guaranteed by Guarantee Bank are consider the costs to be paid on the
issuance of Bank Guarantee, carry out duties in accordance with the agreement with
the recipient guarantees so there is no claim of Bank Guarantee issued, and the
issuance of Bank Guarantee as well as the provision of credit, so you need to explain

your business openly to the Bank.

Within the last ten years the trend or development of PT Bank Lampung in general is
developing very encouraging, this is evidenced in seven years in a row always gets
awards from independent evaluators institution that is a charter and the last two years
form Golden Thropy Award from InfoBank.

Financial description on the last two years (2009 - 2010). In billion rupiah:

No. Description 2009 2010

1. | Total Assets 2,287.87 3,130.05
2. | Loans 1,286.31 1,517.52
3. | Third party funds 1,294.58 1,705.76
4. | Equity 226.05 342.22
5. | Profit before tax 78.58 147.37

Datain 2010 Unaudit. Source, www.banklampung.co.id
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» The objective

The objectives of thisreport are:

1. To determine the devel opment Guarantee Bank in PT Bank Lampung 2009-2010.

2. To know the financial condition of PT Bank Lampung in 2010.

3. To provide areference and data for further researches.

» The significant

Form the observation that had been done by the writer, the writer knows about
Guarantee Bank in PT Bank Lampung and how PT Bank Lampung increases the
profits of the company can be analyzed. The writer hopes, the writing of this report
can be useful as a consideration material for the company to control the liquidity. For
diploma program, the writer hopes this report can be useful for diploma Ill English

students to add their knowledge about banking in Indonesia.

» The methods

This final report is fully based on the writer’s two months field practice in the PT
Bank Lampung on J. Wolter Monginsidi No. 182. It was on May 2 until June 31

2011. The data are gained from the following resources, they are:

1. Reference data, that is, scientific research and rel ated books are used.

2. Field data, that is, data gained directly from PT Bank Lampung.
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CHAPTERI 11
CONCLUSIONS AND SUGGESTIONS

3.1 Conclusions

In line with the previous description, conclusion can be cited like the followings.

1.

| have alot of experience and knowledge during my field practice in PT Bank
Lampung. Every day | have handle paperwork of guarantee bank and other
credit. | learned a lot in there to adapt with employees and many other
different people from all walks of life, especially the society of Lampung.
There are four kind of guarantee bank in PT Bank Lampung. They are tender
bond (bid bond), advance payment bond, performance bond, and maintenance
bond.

In the service of guarantee bank and credit channel are taking into account the
liquidity factor and guided by the precautionary principle and the application
of appropriate strategies, to improve the quality of credit in the efforts to
achieve targets of bank.

Economic conditions of PT Bank Lampung is stable during the year 2010,
which strongly supports the bank's operations, so that the targets have been set
can be realized as well. The position of collectibility at 31 December 2010

shows a very good condition, include: Current 98.15%, but there should be
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particular concern. They are conditions in the specia attention to 0.65%,
substandard 0.12%, doubtful 0.06% and loss 1.02%.

3.2 Suggestions

Relating to the analysis of PT Bank Lampung and by observing the condition and the

data analyzing, some suggestions may be presented as below.

1. The bank should keep the balance of the total loan and the total deposits, in
particular the service of guarantee bank. This effort, hopefully, can increase
the profits of the company. This is true because local bank always keeps the
balance of the total loan and the total deposits. PT Bank Lampung should be
pay attention to credit in conditions. specia attention, substandard, doubtful
and loss to make good conditions. Then will create mutually beneficia

rel ationships between banks and customers.

2. The curriculum or syllabus at Diploma Il English Profession of Lampung
University must be added, such as computer skill applied from first semester
until last semester, after that marketing skill, and then English banking or
banking knowledge. So when doing field practice at PT Bank Lampung, all
skills are useful. And many institutions or companies need employees who

have those skills.



