
ix

LIST OF CONTENT

Page

REPORT TITLE i

ADMISSION ii

APPROVAL iii

CURRICULUM VITAE iv

MOTTO v

DEDICATION vi

ACKNOLEDGEMENT vii

LIST OF CONTENT ix

LIST OF TABLE xi

CHAPTER I INTRODUCTION 1

1.1.History of Radin Inten II Airport 1
1.2.General Information of Radin Inten II Airport 3

1.3. Characteristics, Main Duties and Function of the Airport 4

1.3.1. Characteristics 4

1.3.2. Main Duties 5

1.3.3. Function of the Airport 5

1.4. Organization of Radin Inten II Airport 7

1.5. Work Unit and Work Discipline of the Radin Inten II Airport 9

1.6. Personnel Data of Radin Inten II Airport 12

1.7. Vision, Mission, and Strategy 14

1.8. Product Service 16

1.9. Job Description 25

CHAPTER II DISCUSSION 28

2.1. Relation with Staff 28

2.2. Facilities which are Provided in the Information Service 29

2.3. Relation with the Clients 31

2.4. Adaptation with the Norm 31



x

2.5. Problem Encountered and Solution 32

2.5.1. Problem Encountered by Writer 32

2.5.1. Solution of Problem 34

2.6. Skill Needed to Develop in the Future 35

2.7. Additional Subject Suggested to Improve Curriculum of DIII in
English Profession 36

2.8. Public Services at Information Unit 37

2.8.1. Kinds of Services at Information Unit 37

2.8.2. Analysis Problems at Information Unit 44

2.8.3. Solving the Problems at Information Unit 46

CHAPTER III 48

3.1 CONCLUSION 48

3.2. SUGGESTION 49

REFERENCES 51

LIST OF APPENDICES 53

APPENDICES 54



xi

LIST OF TABLE

Page

Table 1: Flight Schedule of Garuda Indonesia (Jakarta-Lampung;
Lampung-Jakarta) 20

Table 2: Ticket Price of Garuda Indonesia (Lampung-Jakarta) 20

Table 3: Flight Schedule of Sriwijaya Air (Jakarta-Lampung; Lampung-
Jakarta) 21

Table 4 : Ticket Price of Sriwijaya Air (Lampung-Jakarta) 21

Table 5: Flight Schedule of Batavia Air (Jakarta-Lampung; Lampung-
Jakarta; Batam-Lampung; Lampung-Batam)

22

Table 6: Ticket Price Batavia Air (Lampung- Jakarta; Lampung-Batam)
22

Table 7: Flight Schedule of Sky Aviation (Bandung-Lampun; Lampung-
Bandung) 23

Table 8: Ticket Price Sky Aviation (Lampung- Bandung) 23

Table 9: Ticket Price Sky Aviation (Lampung- Solo)
23



xii


