BIOGRAPHY

The writer was born on August 18, 1989 in Gisting in Tanggamus regency with a
nice name Eka Dian Fernando. He is only one child of a Moslem couple of Mr.
Armidi and Miss Sumini. Now she lives a J. Air Naningan Street No.11

Tanggamus.

The writer started her education at Kindergarten “TK Dharma Wanita“. Then she
continued her study to Elementary School “SDN 1 Way Harong in Tanggamus
Regency”, and graduated in 2001. After that, he entered Junior High School
“SLTPN 1 Pulau Panggung”, and graduated in 2004. She graduated from Senior

High School, SMAN 1 Talang Padang in 2007.

The writer registered as a student of Diploma lll for Professional English in 2008.
He carried out her field practice (PKL) in Culture and Tourism Office of Bandar
Lampung City from May to June 2011. Now, he is on her way to finish his
education at Diploma Il in Professional English at Teacher Training and

Education Faculty of Lampung University.



MOTTO

Experience Is the Best Teacher



DEDICATED TO

The writer dedicated this report to Allah SWT who aways blesses me. His would

like to dedicate this report to:

1. My beloved Mother who always give their love, motivation, support and pray
for my success.

2. My beloved specia Girl friend. Thank for your love, pray and support to my
SUCCESS.

3. My best friends, especialy Galih Ari Setiadi, Doni Oktora, Muhtazam, Rano
Agustian, Fangky Aditya and also my friends of field practice thanks for your
time who always beside me and give me the support to finish my report.

4. My beloved amamater, University of Lampung.

Vi



ACKNOWLEDGEMENTS

Praise the Almighty Allah SWT who aways blessing and guidance, so the writer
can accomplish his field practice program and finish his report. This final report is
written based on his observation when he conducted his field practice at the Office

of Culture and Tourism in Bandar Lampung City.

This final report is arranged to fulfill one of the requirements in finishing his
education at Diploma Il English Department of Teacher Training and Education

Faculty, Lampung University.

For the accomplishments of this report, | would like to say thankfulness to:

1. Budi Kadaryanto, S.Pd., M.A, the advisor who has given his advice and
guidance in writing this report.

2. Drs. Heri Yufrizal, M.Pd, the examiner of field practice report of the writer.

3. Drs. Bujang Rahman, M.Si, the Dean of Teacher Training and Education
Faculty.

4. Dr. Mulyanto Widodo, M.Pd, the Dean Deputy | of Teacher Training and
Education Faculty.

5. Drs. Imam Regana, M.Si, the Head of Diploma lll English and the Head of

Language and Arts Department Teacher Training and Education Faculty.

Vii



10.

11.

12.

13.

Budi Kadaryanto, S.Pd., M.A., and Feni Munifatullah, M.Hum., S.S,, thefield
practice supervisor of Diplomalll English

Paika, S.E, the Head of Culture and Tourism Office of Bandar Lampung City
who permitted her to do field practice in the office.

Y ayuk Herawati, S.E, the Supervisor at Culture and Tourism Office of Bandar
Lampung City.

Drs. Harry Hermansayah MD as my Tourism Lecturer who always gives
support, information and help me to finish this final report.

My beloved parents thanks to your support and pray everyday “ | really love
them”

My Big Family (my mom, uncle, all my brother and my sister) thanks for your
pray and supports.

My beloved girl friend who always inside of me thanks for your love, support
and carrying on me.

My best friends Desmi Astuti, lit Permatasari, Nur Na’imah, Wahyu Suprapti,
Doni Oktora, Muhtazam thanks for the nice friendship you always makes me
happy and smile. My beloved friends Dwi Ariyanto, Galih Ari Setiyadi, Niko

Akbar Kelsen, Vera Faradila and Y usiska Oktaria thanks for your friendship.

14. All of my great friendsin Diploma lll English Program, thanks for the nice

friendship you have ever offered.

viii



15. For All my Families and Friends who | cannot write one by one, it doesn’t

mean you are forgotten.
Finally, | expect that my final report can be useful and valuable for us. Therefore |
realize my final report is not perfect, so | welcome any opinion, suggestion, and

criticism.

Bandar Lampung, 2011

Writer

Eka Dian Fernando



TABLE OF CONTENT

TITLE COVER ..ottt [
ADMISSION ..ottt sttt e e saeseesbesneens i
APPROV AL ottt st bbbttt i
BIOGRAPHY ...ttt sttt st snesneenis iv
1Y L@ 1 1 I ST %
DEDICATION ...ttt sttt aesse st sbesnesreens Vi
ACKNOWLEDGEMENT ...ttt s Vii
TABLE OF CONTENT ...ttt st s nneas viii
CHAPTER | INTRODUCTION
F N = T o 0011 o [ 1
IO o 11 (] YRR 1
A ® o 0 .2 (o] o IS 3
CHAVATS To g Tr="aTo 1Y 1155 To! o FO R 12
0o [§ o USSP 13
TN o o T 1= o ] o1 o) o 1SS 15
CHAPTER |11 DISCUSSION
AL REEHTONSNIP. ..o 15
1. Relation with the Staff of the office.........cooveiiiiii, 15
2. Relation with the FaCility ........ccccoveveiieneeecee e 16
3. Relation with the Client...........ccocviiiineree e 19
4. Adaptation and Norm in the offiCe........ccovveeveeveeiesiese e 19
Bl SKilIS it et ns 20
C. Problem Encountered and Way OUt............ccceevveieneenecee e e eee e 22
D. The Main Duty of MULI MEKHANAI asTourism Ambassador Of
Bandar LAmMPUNG........ooeeieeieciese et ste et ee et nae s eneas 23
CHAPTER 111 CONCLUSION AND SUGESSTIONS
AL CONCIUSIONS......coiiiiieee ettt 27
o TS U o o [ 1 o 1SS 28
REFERENCE ...ttt s 29
APPENDICES ..ottt st st sneens 30



