RELIABILITY

1. BERWUJUD (Tanggible)

Case Processing Summary

N %
Cases Valid 30 100.0
Excluded® 0 .0
Tota 30 100.0

a. Listwise deletion based on all
variables in the procedure.

Reliability Statistics

Cronbach's
Alpha N of Items
.611 6

2. KEANDALAN (Réliability)

Case Processing Summary

N %
Cases Valid 30 100.0
Excluded® 0 .0
Tota 30 100.0

a. Listwise deletion based on all
variables in the procedure.

Reliability Statistics

Cronbach's
Alpha N of Items

815 6




3. DAYA TANGGAP (Responsiviness)

Case Processing Summary

N %
Cases Valid 30 100.0
Excluded® 0 .0
Tota 30 100.0

a. Listwise deletion based on all
variables in the procedure.

Reliability Statistics

Cronbach's
Alpha N of Items

.607 6

4. JAMINAN (Assurance)

Case Processing Summary

N %
Cases Vdid 30 100.0
Excluded® 0 .0
Total 30 100.0

a. Listwise deletion based on all
variables in the procedure.

Reliability Statistics

Cronbach's
Alpha N of Items

.680 6




5. EMPATI (Emphaty)

Case Processing Summary

N %
Cases Vdid 30 100.0
Excluded® 0 .0
Total 30 100.0

a. Listwise deletion based on all
variablesin the procedure.

Reliability Statistics

Cronbach's
Alpha N of Items

543 6




