
Appendix 16 

Reliability of Questionnaire 

 

Reliability 

Scale: ALL VARIABLES 

Case Processing Summary 

  N % 

Cases Valid 56 100.0 

Excluded
a
 0 .0 

Total 56 100.0 

a. Listwise deletion based on all variables in the 

procedure. 

 

Reliability Statistics 

Cronbach's 

Alpha N of Items 

.870 30 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



Item Statistics 

 Mean Std. Deviation N 

Q1 2.5179 .76256 56 

Q2 2.3214 .71623 56 

Q3 2.8571 1.01674 56 

Q4 2.8571 .98033 56 

Q5 2.8393 1.04057 56 

Q6 3.5000 .85280 56 

Q7 3.4643 .83043 56 

Q8 2.6964 .98939 56 

Q9 2.6964 1.00760 56 

Q10 2.7321 1.22832 56 

Q11 2.6964 1.07736 56 

Q12 2.6607 1.08337 56 

Q13 3.2321 .91435 56 

Q14 2.4643 .93350 56 

Q15 2.4464 1.06035 56 

Q16 2.3393 1.08337 56 

Q17 2.9643 .93350 56 

Q18 2.6071 1.03886 56 

Q19 3.5000 .78625 56 

Q20 3.0536 1.03431 56 

Q21 2.1071 .90812 56 

Q22 2.2857 .98561 56 

Q23 3.3036 .65836 56 

Q24 3.3750 .77606 56 

Q25 2.3036 1.06035 56 

Q26 2.0714 1.04198 56 

Q27 2.5357 1.07812 56 

Q28 2.0536 1.13490 56 

Q29 2.6071 .94731 56 

Q30 3.0000 .87386 56 

 

 

 



Item-Total Statistics 

 

Scale Mean if 

Item Deleted 

Scale Variance if 

Item Deleted 

Corrected Item-

Total Correlation 

Cronbach's 

Alpha if Item 

Deleted 

Q1 79.5714 168.286 .436 .866 

Q2 79.7679 168.218 .472 .865 

Q3 79.2321 167.091 .357 .867 

Q4 79.2321 165.272 .447 .865 

Q5 79.2500 165.864 .394 .866 

Q6 78.5893 175.374 .062 .873 

Q7 78.6250 169.111 .357 .867 

Q8 79.3929 164.534 .472 .864 

Q9 79.3929 162.861 .530 .863 

Q10 79.3571 165.179 .342 .868 

Q11 79.3929 164.716 .420 .866 

Q12 79.4286 164.831 .413 .866 

Q13 78.8571 160.852 .682 .859 

Q14 79.6250 162.384 .599 .861 

Q15 79.6429 170.961 .195 .872 

Q16 79.7500 168.191 .290 .869 

Q17 79.1250 163.639 .544 .863 

Q18 79.4821 168.109 .309 .868 

Q19 78.5893 168.428 .414 .866 

Q20 79.0357 163.999 .469 .864 

Q21 79.9821 170.527 .259 .869 

Q22 79.8036 163.397 .521 .863 

Q23 78.7857 167.444 .565 .864 

Q24 78.7143 169.226 .380 .867 

Q25 79.7857 169.881 .235 .870 

Q26 80.0179 168.709 .285 .869 

Q27 79.5536 163.852 .452 .865 

Q28 80.0357 163.162 .450 .865 

Q29 79.4821 165.891 .439 .865 

Q30 79.0893 168.265 .374 .867 

 


