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Abstract

Performance of public organizations in this context is result or achievment which is
have a public organization in realize purpose expect together. Performance of the
organization in question is the performance BPPLH of Bandar Lampung in
conduction surveillance of solid medical waste management. Solid medical waste is
an hazardous and toxic waste, therefore need to get a more intensive supervision, but
still solid medical waste found landfills that are not in accordance with its
management procedures. This research is a qualitative descriptive study seeks to
describe the event or phenomenon in accordance with what is happening in the field,
which aims to describe and analyze the performance BPPLH of Bandar Lampung in
solid medical waste management oversight hospital. Researchers took a case study
research on Badan Pengelolaan dan Pengendalian Lingkungan Hidup (BPPLH) of
Bandar Lampung determined by purposive method. The data source is a combination
of primary data obtained in the field research was conducted through interviews, and
secondary data is obtained from various sources as reference material research
writing. Data were analyzed using data reduction and validity of data using
triangulation techniques. The results showed that: performance management
supervision of RSUDAM and the Medical Hospital of DKT in solid medical waste
implemented by BPPLH of Bandar Lampung is not optimal because it is influenced
by two factors, namely internal and external factors.
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