DAFTAR LAMPIRAN

Lampiran

Lampiran 1. Triangulasi Teknik

Lampiran 2. Daftar Pedoman Wawancara Kepala Bagian Frontliner
Lampiran 3. Pedoman Wawancara Teller

Lampiran 4. Pedoman Wawancara Nasabah

Lampiran 5. Hasil Wawancara

Lampiran 6. Foto-Foto Kegiatan Knowledge Sharing BCA Bandar Jaya



