
 

CHAPTER III 

CONCLUSION AND SUGGESTION 

 

 

 

3.1 Conclusion  

 

After the writer explained and discussed about the problems during field practice at Briefing 

office Radin Inten II Airport”, the writer gives some conclusions as follows; 

1. For the first is about Radin Inten II Airport. Radin Inten II Airport is one of government 

institutions which has function to carry out coordination, facility, observation, control 

service to guarantee security, safety, smooth aviation and also orderliness in the airport.  

2. Radin Inten II Airport is basically divided into two: they are non operational units and 

operational units. Non operational units have some section such as personal affair section, 

equipment affair sections, and administration sections. And operational units consist of 

Air Traffic Control (ATC), Briefing Office (BO) and Information Service. This unit is 

important because they have duties to give flight safety. For example, when Briefing 

office got information about departure of flight, Briefing Office would give this 

information for Information Service. And then Information Service have job to extend 

this information for the candidate of passengers. When flight would arrive, pilot would 

give information for Air Traffic Control and they would also give this information for 



Briefing Office. That is the example which will give evidence that all of unit is very 

important. 

3. Briefing Office is one of operational units. All information of flight is controlled in this 

office and all of activities are related to using of English because Briefing Office always 

gives information in English language.  

4. Briefing Office has 9 staffs that have different characteristics but they might control their 

selves to adapt their characteristics because of the differential with one another. Work 

ethic is one important element which would straighten up differential characteristic so it 

would be serious problem in Briefing Office of Radin Inten II Airport. Because work 

ethic is one of way to treat alike staff’s position. So, the writer wishes all of the staffs in 

Briefing Office will respect to another staffs. If their relationship is fine, they will finish 

their job well. 

 

 

 

 

 

3.2 Suggestions  

 

From a result of the field practice report and the analysis, some suggestions to Radin Inten 

II Airport in increasing its work quality are: 



1. Radin Inten II Airport should train the employees to increase their ability and skill and 

handing office work. For example, the employees can follow Seminar, Training of 

Training (TOT). So that they can carry out their duties professionally. 

2. Radin Inten II Airport should provide good service and repair all equipments that are 

needed for aviation in order to be able to give good flight service to the public. For 

example, Radin Inten II Airport should provide special place for people who will have a 

flight.  

3. Students of Diploma III Program in English Profession have to increase their 

knowledge and skill in order to be able to get suitable place in their field practice, 

especially practice to show skill of speaking in English and learn about tourism every 

day. So, they can carry out field practice well.  

4. Diploma III Program in English Profession has to improve its curriculum especially in 

speaking skill and writing skill. It can be achieved by providing native speaker from 

abroad, so the students of diploma III Program in English Profession can initiate 

authentic model of English spoken skill. 

5. The students of Diploma III Program in English Profession must be given a chance to 

speak English to improve the pronunciation and add the confidence of the students 

because sometimes they should develop speaking skill in the work field.  

6. The lectures are hoped to guide the students in field practice program more intensively.   

 

 

 

 

 



 

 


