CURICULUM VITAE

Who is the writer‘s name? Her complete name is Surati Joko and she is the
first child of four children Muslim couple Joko Sarjianto and Kartini.

Where she come from? If the writer would explain about her address,
where she would begin to explain? Well, the writer would explain from the first
place where she was born. She was born in Windusari village, Belitang Jaya Sub
district, OKU Timur Regency and Palembang city. She was born at June 23 1990
so her ages are 21 years. And until now, her home is still there.

Where she graduated from? Start from the first education which she took
and considered as a place to be sources of knowledge. That is Elementary School
SDN 1 Windusari Belitang Jaya Sub District in 1996 and she graduated in 2002.
Then, she continued her study in Junior High School SMP N 2 Belitang III OKU
Timur Regency and she graduated in 2005 and she graduated in 2008. Then, she
continued her study in Senior High School MAN Gumawang “Terpadu Mandiri”
city. After graduating from Senior High School she began to register her self as
the student of Diploma III Program in English Profession in 2008 at the Teacher

Training and Education faculty of Lampung University.



MOTTO

You must not wait a success because you will not get a success if you don’t begin
to do something (Les Brown)

Fruitlessness was not always caused of wrongness, but it also caused of infelicity

with situation or ambient. You will more get wrong if you stop to try again ( B. F.

Skiner)



DEDICATION

I dedicate this report to:

1. My beloved Mom and Dad who always give me every thing. All of your
support and pray would be my power. I love you so much.

2. My beloved grandmother and grandfather who always pray me. God
blesses you.

3. All of my family who always give me support and pray.

4. My lovely Alif Yunanda who always stand by beside me to give me
everything which I needed. I will make you proud of me. I really love you
forever.

5. My beloved friends who always accompany and amuse me, Heddy Maria
Nainggolan and Dewi Wulandari.

6. All of my best friends in Diploma III English Profession Program 2008.
Thanks for all.

7. My great Almamater.



ACKNOWLEDGEMENTS

The writer would like to say Alhamdulillah to Allah SWT who always blesses her
with love and health. It was the greatest support to the writer to do her daily
activities, especially to finish her field report entitled “The Relationship Between
Personal Characteristics and Work Ethic at Briefing Office Radin Inten II
Airport”. This final report has been written in partial fulfillment of the
requirement for Diploma III English Profession Program at the Language and Art
Department, the Faculty of Teacher Training and Education, Lampung University.
In this good opportunity, the writer would like to address her grateful
acknowledgement and her thank to:
1. Drs. Sudirman, M. Pd. as the advisor who always gives her advice in
finishing this report;
2. Drs. Huzairin, M. Pd. as the examiner who gives her suggestion to be
better in the next time;
3. Drs. Imam Rejana, M. Si. as the head of Language and Art Department;
4. Drs. Basturi Hasan, M.Pd. as my Academic Advisor;
5. Drs. Mulyanto Widodo, M. Pd. as the Deputy Dean I of Teacher and

Education Faculty;



6. All of the lecturers of Diploma III English Profession Program who have
taught me during three years, thank you very much;

7. TIr. Djoko Priambodo, MS. as the Head of Radin Inten II Airport;

8. Syafrudin, S. IP as the General Head of Public and Supervisor at Radin
Inten II Airport, thank for your opportunity to able do field practice;

9. All of staff in Briefing Office; Mr. Moh Yamin as the head of Briefing
Office, Mr. Yusup, Mr. Wahyu, Mr. Hasyim, Mr. Suharno, Mr. Benny,
Mr. Aswan, mrs. Rosviana and Mrs. Weni, thanks for your support and
advise in finishing report;

10. All of staff in Information Service, Mr. Adi Prayitno as the head of
Information Service, Mr. suroso, Mr. Alimi, Mr. Amaludin, Mr. Susamto,
Mr. Sumadi, Mr. Arif riandono, Mr. Wiji Handoko, Mrs. Nasmawati,
Mrs. Eva Laela, Mrs. Esti Mustika, Mrs. Endang Sulilawati and Miss.
Widya Astri Utami thanks for your support and advise in finishing report;

11. My beloved parents, I love you.

12. All of my family;

13. My lovely Alif Yunanda, thank very much and I will be your couple
forever;

14. All of my friends in class Diploma III English Profession Program;

15. My beloved Almamater.

The writer really realizes that this report is not perfectly composed so that the
writer would appreciate any criticism, comment, and suggestion from the readers.

I really hope this report will be useful for everyone.



LIST OF CONTENTS

Report Title.....ooueiniii i
AQMISSION. ..ttt ettt
APPIOVAL. ...

Curriculum VItae. ..o,

Acknowledgement. ..o

List Of CONteNt. ..ottt e

Chapter I Introduction........cccoeeviieiiiiiiiiniiiiiiiiiieinreinecenncnn
1.1 History of Radin IntenIl Airport............ccooeviiiiiiiiinan...
1.2 General Information of Radin Inten IT Airport......................
1.3 The Facilities of Radin Inten IT Airport.................ccooevinni.n,
1.3.1 Run Way Facilities.............ccoiiiiiiiiiiiiiiiiiieiea,
1.3.2 Building Facilities............cccooiviiiiiiiiiiiiiiieie,
1.4 Characteristic, Main Duties, and Function of Airport...............
1.4.1 Characteristic of AIrport.........c.ovvviiiiiiiiiiiiiiiannn..
1.4.2 Main Duties of Airport.........c.covvveiiiiiiiiiiiiiiiiieen.
1.4.3 Function of the Airport..........coooviiiiiiiiiiiiiiinn.
1.5 Work Unit and Work Discipline of Radin Inten II Airport.........
1.5.1 Head of Radin Inten I Airport ............cccevviiiiiiiinn.nn.
1.5.2 Head of General Sub Division...........c.cooeviiiiiiiinnnn.
1.5.3 Head of Land Operational...................ccooiiiiiiiiiinin.

Vi

II

III
v
VI

O OO0 0 0 3 N O O U U i W -



1.5.4 The technician DiviSION......covveeeereieeiei i,

1.6 The Organization of Radin Inten II Airport................cooceeee

1.7 The Personal Data of Radin Inten IT Airport..........................

1.8 The Vision, Mission, and Strategies of Radin Inten II Airport......

1.9 Product and Service in Radin Inten II Airport........................

1.10  Job Descriptions........

1.11  Ticket Agent............

Chapter II Discussion.........
2.1 Background..................

oooooooooooooooooooooooooooooooooooooooooooooooo

2.2 Formulation of the Problem...........cooiiiiiiiii i,

2.3 Based of Theoretical.......

2.4 Limitation of Problem.....

2.5 Understanding of Personal Characteristics, Work Ethic and Briefing Office

2.5.1 Understanding the personal characteristics........................

2.5.1.1 Aspects of personal characteristics........................

2.5.2 Understanding of work ethic ...,
2.5.2.1 The Types of Ethics..........ccooiiiiiiiiiiiiiiin,
2.5.2.2 Factors of ethical ...............oooiiiiiiiiiii,

2.5.3 BO (Briefing Office) Radin Inten II Airport ..................
2.5.3.1 Relation another Unit..............coooiiiiiiiiiiinn.n.

2.5.3.2 Relation with
2.5.3.3 Relation with

TOOIS. oo

Staff. ..

2.5.4 Relationship between Personal Characteristic and Work

Ethic at Briefing Office Radin Inten II Airport..............
2.5.5 Problem Encountered and Solution ...........................
2.5.5.1 Problem Encountered ...............cooooiiiiiiiant.
2.5.5.2 S0Iution ....oouiiuiiii
2.5.6 Important Skill to Develop in The Future ........................

2.5.6.1 Listening Skill

25.62 Translation SKill ...,

2.5.6.3 Computer Skill

VI

10
12
13

15
18
19

24
24
25
25
27

28
30
34
36
40
47
48
50
51

54
56
56
56
57
57
58
58



Chapter III ConclusionsS.....cccvvviiuiiiiineriiiinniesinriciensrcscnsccnns

3.1 CONCIUSIONS . « . e e e e,

3.2, SUGEESLIONS ..ttt et ettt et et et et e e aeaeas

RS () QTS 1 Lo

Vil

59
59
60
62
63



LIST OF APPENDIXES

—_—

Log Book Field Practice

Data Sheet of Score
Recapitulation of Staff
Composition of Staff

Value of Ticket Batavia AIR
Letter of Application to Extent
Picture of ACIO

List of Location Indicator of some Airport in Indonesia

> 2o kWD

List of Broadcasting Alphabets Used in Air Communication
10. List of picture
11. Map of Radin Inten IT Airport



