Appendix 4

Reliability of Questionnaire by Using

Cronbach’s Alpha

Case Processing Summary

N %
Cases Valid 30 100.0
Excluded( 0 0
a) '
Total 30 100.0

a Listwise deletion based on all variables in the procedure.

Reliability Statistics

Cronbach's
Alpha N of Items
.862 10

Item-Total Statistics

Scale Corrected Cronbach's
Scale Mean if | Variance if Item-Total | Alphaif Item
Iltem Deleted | Item Deleted | Correlation Deleted
item1 51.2000 50.993 747 .785
item2 51.5333 66.602 -.216 .842
item3 50.7333 61.099 193 .823
item4 51.6000 57.283 334 .817
item5 51.3000 62.493 .077 .830
item6 51.9000 51.334 591 797
item7 51.0000 50.483 .902 776
item8 50.9667 54.240 683 794
item9 50.7667 56.530 542 .803
item10 50.5667 58.806 463 .809




