
 

 

 

DAFTAR ISI 

    

Halaman 

ABSTRAK   ...........................................................................................  i 

HALAMAN JUDUL  ............................................................................  ii 

HALAMAN PERSETUJUAN   ...........................................................  iii 

HALAMAN PENGESAHAN  ..............................................................  iv 

HALAMAN RIWAYAT HIDUP  ........................................................  v 

HALAMAN MOTTO   .........................................................................  vi 

HALAMAN PERSEMBAHAN  ..........................................................  vii 

KATA PENGANTAR  ..........................................................................  viii 

DAFTAR ISI   ........................................................................................  ix 

DAFTAR TABEL   ...............................................................................  x 

DAFTAR GAMBAR  ............................................................................  xi 

DAFTAR LAMPIRAN   .......................................................................  xii 

 

 
BAB I . PENDAHULUAN 

A.  Latar Belakang ....................................................................   1 
B.  Identifikasi masalah.............................................................   6 
C.  Pembatasan Masalah  ..........................................................   6 
D.  Perumusan Masalah ............................................................   6 
E.  Tujuan dan Kegunaan Penelitian .........................................   7 
      1. tujuan Penelitian .............................................................   7  
      2. Kegunaan Penelitian .......................................................   7        
F.  Ruang Lingkup Penelitian ...................................................   8 
 
 
 
 



BAB II. TINJAUAN PUSTAKA 

A.  Deskripsi Teoritis ................................................................   9 

1.  Pengertian Belajar .........................................................   9 
      a. Ciri-ciri belajar .........................................................   10 

                           b. Konsep Belajar Mengajar .........................................   10 
                           c. Makna Belajar ..........................................................  11 
                           d. Tujuan Belajar ..........................................................  14 
                           e. Beberapa Teori Tentang Belajar ...............................  16 
                           f.  Konsep Dasar Perencanaan Pembelajaran ...............   24 
                           g. Dasar Perlunya Perencanaan Pembelajaran .............   25 
                           h. Prinsip-prinsip umum  Tentang Mengajar ...............   26 
                           i.  Tipe-Tipe Belajar .....................................................   27 

2.   Faktor Yang Mempengaruhi Proses Belajar Siswa .....   28 
                           a. Faktor Dari Dalam Diri Siswa ..................................   28 
                           b. Faktor metode Mengajar ..........................................   29 
                           c. Faktor Guru ..............................................................   30 
                           d. Faktor Sarana dan Prasarana ....................................   32 

3. Tinjauan tentang Situasi Konflik ...................................   33                          
                     4. Tinjauan Tentang Manajemen Konflik ..........................   36 

5. Teori Konflik .................................................................   41 
                           a. faktor penyebab konflik............................................   42 
                           b. Jenis- jenis konflik ...................................................   44 
                           c. Akibat Konflik ..........................................................   45 

 
B.  Kerangka Pikir.....................................................................   46 
C.  Hipotesis ..............................................................................   46 
 

 
BAB III. METEDOLOGI PENELITIAN 

A.  Metode Penelitian  .................................................................  47 
B.  Populasi dan Sampel Peneliti ................................................  47 
C.  Variabel Penelitian ................................................................  48 
D.  Definisi Operasional ..............................................................  48 
E.  Teknik Pengumpulan Data .....................................................  49 
F.  Uji Validitas dan Uji Reabilitas .............................................  51 
G.  Teknik Analisis Data .............................................................  53 

 
BAB IV. HASIL PENELITIAN DAN PEMBAHASAN 

4.1. Langkah-langkah 
1. Persiapan Penelitian .........................................................  55 
2. Penelitian Pendahuluan ....................................................  55 
3. Pengajuan Perencanaan Penelitian ...................................  56 

4.2. Pelaksanaan Penelitian 
a. Analisis Validitas Angket .................................................  57 
b. Analisis Reabilitas Angket ...............................................  58 
 



4.3. Gambaran Umum Lokasi Penelitian ....................................  63 
1. Sejarah Singkat .................................................................  63 
2. Keadaan Guru dan Karyawan ..........................................  64 
3. Sarana dan prasarana ........................................................  65 

4.4. Deskripsi Data ......................................................................  66 
1. Pengumpulan data ............................................................  66 
2. Pengujian Hipotesis ..........................................................  74 
3. Pembahasan ......................................................................  75 

 
BAB V. KESIMPULAN DAN SARAN 

A.Kesimpulan ...........................................................................  78 
B.Saran ......................................................................................  79 

 
   

 
 
 


