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1. Rico294229
Jakarta, Indonesia

“sangat menyenangkan untuk kegiatan
bisnis”

Diulas pada Desember 20, 2012

Thanks for the services & hospitality., sangat
menyenangkan untuk menunjang kegiatan
bisnis di lampung, cape dengan kegiatan
bisnis, pulang ke hotel, and get the perfection
after., thanks again, you do a great job.

Tips Kamar: Make this as no1 business
hotel

2. Jekopoer
Jakarta, Indonesia

“Hotel Yg Ramah”

Diulas pada Desember 13, 2012

Saya Jeko:
Pada setiap kesempatan datang ke Lampung,
yg pertama kali saya booking adalah hotel
Sherataon Lampung. Karena saya sudah akrab
dengan situasi dan pegawai dihotel ini. Saya
sering rindu dengan suasana dan keakraban
dihotel ini.., karena pada waktu 3th dinas di
Bd-Lampung, saya sering main kehotel ini:
untuk makan, olah-raga, dan menikmati
musik.

Menginap pada Mei 2012, berwisata untuk
bisnis

3. Dion1975

“Staf yang bagus, rumah yang jauh dari
rumah”

Diulas pada Agustus 16, 2012 via perangkat
selular

Saya telah menginap di hotel Sheraton,
Lampung dalam berbagai kesempatan.
Stafnyalah yang membuat saya datang
kembali. Dari kedatangan anda dari bandara
sampai waktu anda pergi, anda akan dibuat
merasa sangat disambut. Pujian khusus harus
diberikan kepada staf Heni dan Yuli, mereka
benar-benar membuat hotel itu menjadi luar
biasa.

Menginap pada Agustus 2012

4. Lsaml K
Jakarta, Indonesia pria 35-49 tahun

“Hotel ini memiliki nyawa yang sesuai
dengan jumlah bintang yang dimilikinya -
Terbaik di lampung”

Diulas pada Agustus 11, 2012

Terbaik di Lampung.
Meski dibandingkan dengan hotel-hotel di
kota yang lebih besar, aku yakin Sheraton
Lampung akan ada dalam daftar hotel-hotel
terbaik. Hotelnya tidak mewah luar biasa, tapi
nuansanya bagus dan menenangkan.

Pertama, hotel ini dibangun di lahan yang luas.
Mebel dan kerajinan kayu akan menyambutmu
di pintu masuk.
Sebuah aula besar dengan satu bar dan
beberapa set meja di area lobi. Bagus.

Kamarnya bagus, tapi yang paling menarik
dari hotel ini adalah kolam renangnya. Indah.
Kurasa ada dua pilihan kamar. Dengan
pemandangan taman dan dengan
pemandangan kolam renang.
Dengan pemandangan kolam renang yang
BAGUS!



Kamarnya memiliki koneksi internet yang
bagus tapi kau harus meminta kabel agar dapat
menggunakannya. Jaringan internet dikenakan
biaya tambahan, tapi tidak besar, $10 per hari.

Hidangan dan pilihan menu sarapannya juga
sangat enak.
Area restoran ditempatkan dengan baik, kau
bisa memandang kolam renang.
Tempat peristirahatan yang indah. Layak
dengan nilai uang yang dikeluarkan.

Menginap pada November 2011, berwisata
untuk bisnis

5. TK87
“Sering menginap di sini dan selalu
menyenangkan.”
Diulas pada Juli 23, 2012

Aku pernah menginap beberapa kali dan selalu
menyenangkan untuk kembali ke Hotel
Sheraton Lampung.
Para staf selalu ramah dan mereka siap
membantu Anda.

Menginap pada Juli 2012, berwisata untuk
bisnis

6. danbelisle
Edmonton, Canada
“Hotel bagus, rasanya seperti rumah
keduaku.”

Diulas pada Juli 22, 2012

Stafnya sangat ramah dan tempat menginap
yang bagus di Lampung. Aku sudah pernah
beberapa kali menginap dan selalu
menyenangkan untuk kembali ke sana.

Menginap pada Juli 2012, berwisata untuk
bisnis

7. Takamatsu D
Shizuoka, Shizuoka, Japan

“Tindak lanjut yang baik bagi para tamu.”

Diulas pada Juli 9, 2012

Saya melakukan kunjungan bisnis dan
menginap di hotel.

Mereka mengantar kami ke hotel dan
membantu kami menemukan layanan medis
yang tepat.
Saya punya kendala untuk pergi ke rumah
sakit, tetapi Front Office Manager terus
menemani dan mendampingi saya. Ia juga
mengatur transportasi ke hotel.
Saya kagum dengan keramahannya selama
menjalani perawatan medis dan merasa sudah
melakukan pilihan yang tepat dengan
menginap di hotel tersebut.
Saya akan kembali menginap di tempat ini
kalau ada kesempatan untuk datang lagi.

Menginap pada Juni 2012, berwisata sendirian

8. Arifien
Jakarta pria 25-34 tahun
“Hotel dengan Lokasi Buruk dan
Pelayanan kurang baik”

Diulas pada Desember 18, 2011

Saya stay di hotel ini, 17-18 Desember 2011.
Saya booking hotel via webiste starwood.com
karena saya adalah member dari SPG. Saya
book 30 hari sebelumnya.
Sehari sebelum berangkat, saya konfirmasi ke
bagian reservasi, ternyata reservasi saya tidak
ada, dan bagian reservasi tidak berusaha
mencari dan menyelesaikannya.
Baru sejak saya kirim dan forward e-maild
konfirmasi dari starwood ke Manager, saya
mendapatkan konfirmasi.
Kali ini bukan pertama saya ke Lampung, tapi
ini pertama kalinya saya menginap di Sheraton
Hotel Bandar Lampung, dan mungkin yang
terakhir.
Saya pun juga konfimasi penjemputan dan
drop ke airport, dan konform dengan harga
70rb per way.

Saat malam harinya, akan mandi, saya
mendapatkan shower airpanas tidak berfungsi.

Esok harinya 18 Dec 2011, saya sarapan pagi
jam 8.30. Dengan kondisi restoran ramai,
sampai saya susah mencari tempat duduk,
setelah saya perhatikan, ternyata jumlah
tempat duduknya pun sedikit sekali.
Makanan pun juga sebagian sudah habis.
Jumlah pilihan menu yang standard, sangat
kurang pilihan dan rasa buat standard
Sheraton.



Sebelum saya check out, saya konfirmasi
untuk drop ke airport pada jam 1 siang.
Sesudah sya check out, saya harus menunggu
sampai jam 2 untuk menunggu mobil yang
mengantarkan ke airport. Dan ternyata saya
tidak kena charge Rp.70,000 tetapi
Rp.120,000.
Dan lebih parahnya lagi, ternyata pihak hotel
men-sub kan mobil dan supir ke pihak ketiga,
karena mobil berbeda dari saat penjemputan
dari airport dan juga supir dengan pakian lusuh
tidak menggunakan seragam hotel Sheraton.
Saya berfikir, mungkin hotel kehabisan mobil
sehingga di sub kan ke orang lain, dan saya
mendapatkan charge lebih mahal.
Setelah saya perhatikan juga, lokasi Sheraton
ini juga buruk, tidak strategis di dearah
perumahan penduduk. dengan view yang
kurang menarik.

Buat anda mungkin harus berpikir lagi 1000x
menginap disini, kalau untuk lokasi di city
center banyak hotel yang lebih baik, jika ingin
ketenangan bisa dicoba di Hotel Novotel
dengan view laut yang lebih menarik.
Dan tentu saja dengan harga yang lebih murah.

Jujur saya menyesal menginap di Sheraton
Hotel Bandar Lampung.
Sorry to say, dan finally mood saya menjadi
buruk disaat saya harus berlibur di Bandar
Lampung.

Menginap pada Desember 2011, berwisata
sendirian

9. Men0n
Bangalore, India
“Decent, but.....”

Diulas pada Desember 10, 2012

For a Sheraton property, I was surprised it was
not handicap friendly. Fortunately, I am not a
handicap, but I would shudder to think what
happens to handicapped customers. There is a
good flight of 10-12 steps from the car porch
to the reception, and if they are short of
bellboys, there is a serious issue of hauling the
suitcases up. The lobby is full of split levels.
Then if you are given a room at the ground
floor, you need to climb down again. Rooms

are just average and one has to walk a lot.
Breakfast is good, and the staff are very
friendly which makes up to some extent. Nice
ambience.

Tips Kamar: Ask for a room on the level of
the Lobby itself, if you wish to avoid endless
ups and downs and walk...

10. mu k
Bandar Lampung, Indonesia

“long stay in Lampung Sheraton Hotel”
Diulas pada November 29, 2012

I am living in this hotel around 6 months due
to my work with foreign company in
Lampung. It has very nice view and humble
services, feel like in the home. For me, this
hotel is very nice one.
I do not scrutinize well, maybe there are some
pitfalls but the good things are everywhere.
Looking forward to the future stay.

Menginap pada November 2012, berwisata
untuk bisnis

11. hwin76
Surabaya, Indonesia

“A nice place to stay and work”

Diulas pada November 28, 2012

A nice experience to stay in this hotel. Very
helpful and friendly staff too. Everything was
smooth and perfect. Room was clean and tidy.
Bed is very comfortable. However, the quality
of breakfast should be improved. Looking
forward to come back next year!

Menginap pada Oktober 2012, berwisata untuk
bisnis

12. Michael W
“THE ICON OF SUMATRAN
HOSPITALITY”

Diulas pada November 28, 2012

Jakarta, Indonesia



When I am done with the business works in
Lampung, I long to get enwrapped in a cozy
dwelling which I can call home. In Sheraton
Lampung for many years I have been coming
back here despite of the fast development and
emerging of other staying accomodations, as
nothing can compare to the personal genuine
services as given by the hotel staffs. The
uniquely architecture with ethnic touch
differentiates my stay in Sumatra from just the
other tall concrete hotels found in any big
cities.

Tips Kamar: All of the rooms are excellent!

13. Nhunhunhu
Jakarta, Indonesia wanita 18-24 tahun

“Beautiful Old Hotel”

Diulas pada November 26, 2012

Stayed here twice this year for a work related
travel. Like any other Sheraton hotel, this hotel
has its own charm. The front desk staffs are
very nice and helpful.
The room however, need some improvement.
During my 2nd stay in deluxe room, the hot
water was barely running.
The breakfast was good. It served Indonesian
and western food.

Menginap pada Juli 2012, berwisata untuk
bisnis

14. Harland D
Manila, Filipina
“Kind, cute and comfortable”

Diulas pada November 23, 2012

Conveniently located, this hotel offers quiet,
comfortable rooms and a staff that is second to
none. The pool and outdoor dining area are
relaxing, and the sorrounding vegetation gives
it a soothing, oasis-type effect. I found the
food options to be good, and thoroughly
enjoyed the bar area and the live music. There
is a nice fitness room (open all day, unlike the
competition) and sauna and the "spa staff" is
attentive to your needs. The sales team and
people at the front desk could not be more nice
& helpful; I can still see their smiling faces.

Thank you Sheraton Lampung! Hope to see all
of you again. Harland D

Tips Kamar: Pool view is nice

15. Sanjay G
India pria 35-49 tahun

“An old world charm, needs some
upgradation”

Diulas pada November 21, 2012

It's a nice and old property nestled just out of
the city centre. Architecture looks distinct
Dutch with a rainforest type of theme when
you are going towards the room. The lobby is
huge and houses a coffee shop where they
serve you almost everything. The staff at the
reception were very helpful and would go an
extra mile to please you.

The rooms were quite decent and had
everything which one may require. The
bathrooms again were of adequate size
although the bath area seemed a bit cramped.
However, the shower was quite strong and
relaxing. The beds again were quite
comfortable, not very soft. My package
included free wireline Internet, which was non
functional. When I asked the front office about
this, I was told that the IT guy had already left
for the day and she would have it restored the
next day. This was very surprising. Moreover,
a 5 star hotel should be providing wireless
access, not a wireline in this age.

I dined once at the Pandanwangi restaurant
and the food was ok. Being an international
chain, they should cater with a few more
option cuisine to cater to the diverse
international clients.

Menginap pada November 2012, berwisata
untuk bisnis

16. sandi s
Jakarta

“Good Place to Stay”

Diulas pada Oktober 21, 2012



I have been back to this hotes many times in
the past few years. My parents took me here
for a family trips to visit some relatives when I
was in my teens.

This is a nice old hotel with beautiful lobby in
traditional Indonesian Architecture. Rooms are
recently renovated, ground and garden area are
well kept, however, the tennis courts need
maintenance.

The front desk reception staff, Widia Sari, was
hepful and friendly. Breakfast is adequate for
Lampung standard.

If you are looking for a nice, relaxing resort
hotel, this place is an excellent choice.

Tips Kamar: Rooms facing pool are more
desirable.
Menginap pada Oktober 2012, berwisata
sendirian

17. Riexyu
Jakarta, Indonesia wanita 25-34 tahun
“Quiet and nice place”

Diulas pada Juli 6, 2012

I came here in June 2012 with the big family.
We arrived in the middle of the night so it was
understood there was no staffs in the lobby. So
we carried our luggage by ourselves. But later,
the staff was very helpful when there was
confusion and luggage mixed-up. One by one
he putted the luggage to the right room (we
ordered 7 rooms). I thought it was really tiring
as well for him as there was only stairs :D So
thank you so much.

The room was nice; I could see the pool from
my window. The breakfast was great; you can
find anything you want, a five-star
accommodation. After breakfast, we enjoyed
conversation in the side of the pool which is
very quiet and relaxing. Good place to stay.

Menginap pada Juni 2012, berwisata bersama
keluarga

18. NaungMaw
Singapura, Singapura

“Hospitality of Sheraton Lampung was
amazing”

Diulas pada Juni 4, 2012

I was stay in Sheraton Lampung for business
trip. The hotel staffs are very friendly and
helpful. Nice swimming pool and recently
renovated dinner area are most suitable for
families to spend their holidays. The Bandar
Lampung may not be famous town in
Indonesia but Sheraton Lampung served nice
and wonderful moment when you stay there.
The free internet to all guests will be more
convenient for internet users during their
business or holidays moment at Sheraton
Lampung.

Tips Kamar: If like to swimming, chose the
ground floor to easy access to pool or asked
for the pool view.

19. Diacons
Jakarta

“Very nice place to stay for a holiday”

Diulas pada Mei 23, 2012

We've been there for a long weekend and we
had a great time; the hotel staff was very
friendly and helpful, like in all SPG hotel
chain; very nice facilities and quite wide
variety of food; Saturday buffet was great.
Lampung it worth to go, there are nice beaches
and islands, some good Sea food restaurants.
But anyway, if you go there, Sheraton is a
good choice.

Menginap pada Mei 2012, berwisata bersama
keluarga

20. Dan R
Toronto, Kanada

“Relaxing stay and hospitable staff”
Diulas pada Mei 22, 2012

Lampung may not be the most exciting town
in Indonesia, but the Sheraton made it feel
almost like Bali :) The property is resort-like
with a nice swimming pool and courtyard. The
restaurant was good but the highlight was the
bakery. The desert selection and quality way
above expectations,



The hotel staff were superb even by the
standards of good properties in Indonesia.

Do note that the airport is almost an hour away
from the hotel so plan accordingly. The hotel
offers pickup for a charge, call ahead to
schedule. There is also a small Sheraton
lounge at the airport.

Menginap pada Mei 2012, berwisata untuk
bisnis

21. al22tec
philippines

“Very good hotel in Lampung”

Diulas pada April 30, 2012

Our group took in around 12 rooms between 5
days to 1 week on business starting April 23
(some arrived 1-2 days after) onwards. The
facilities were quite good, the atmosphere was
spacious. Breakfast was adequate, although
considering we stayed for 5 days, the choices
became monotonous. The inroom internet was
not free, although some were given free
internet because they insisted due to the
amount of rooms we got, and some were club
members. I didn't bother because my room
was close enough to get free wifi signal from
the restaurant.

The front desk personnel had very good grasp
of english, which is a plus. Although when I
checked in, I was told the exchange rate was
9000/US$ but upon check out, it was only
8,500 something. I don't know if rates
fluctuate this much.

Menginap pada April 2012, berwisata untuk
bisnis

22. Albertusguntur
Mississauga, Kanada pria 35-49 tahun
“No complain”
Diulas pada Maret 28, 2012

Hotel property, service and location is quite
good. No complain?
The shrimp in fried rice served is not fresh.

Menginap pada Maret 2012, berwisata
bersama keluarga

23. Ryan D
Bandung pria 35-49 tahun
“Starwood Preferd Guest Benefit”

Diulas pada Februari 29, 2012

I stayed there on October 2011. I booked
standard garden view room with the best price.
When I checked in, I had pool view room at
first floor. Amazing for the service.
The room was nice, clean and spacious but
rather worn, need some renovations.
Swimming pool was great feel likes resort in
Bali.
All of staff work very helpful and
professional.
WIFI in public area are free.
Definitely will come back on my next stay in
Lampung.

Menginap pada Oktober 2011, berwisata
bersama pasangan

24. Desasolo
Singapore pria 35-49 tahun
“Pleasant Stay”
Diulas pada Februari 17, 2012
This was a nice hotel for staying in Bandar
Lampung. The staff were courteous and
quickly caught on to your name, which was a
wonderful expression of welcome.

The restaurant was undergoing renovation so
all meals were served at the pool area which
was a pity, as I couldn't experience for myself
what dining there was like.

The premises was fairly big which was to be
expected for a 5-star hotel but the
neighbourhood was grimey and wasn't what I
expected. I must remember to lower my
expectations somewhat next time I book a 5
stay stay.

Menginap pada Februari 2012, berwisata
sendirian



25. Albertusguntur
Mississauga, Kanada pria 35-49 tahun
“Executive Suite compliment of Starwood
SPG”

Diulas pada November 30, 2011

Really like most things about this hotel. Great
location, good facilities the food is good value
and tasty. Found the staff impeccable. You get
to the magnificent pool area, clean well kept.

Menginap pada Oktober 2011, berwisata
bersama keluarga

26. Andra_gogi
Surabaya, Indonesia pria 25-34 tahun
“A Beautiful gem in lampung”

Diulas pada November 16, 2011

Once inside the hotel is immediately greeted
with a smile and greeted a very comfortable
from the staff. front desk service quick and
pleasant. Our rooms are spacious enough to
live with a direct view to the pool. I really
enjoy a menu that is served by the hotel, either
for dinner or for breakfast. general services
provided by the hotel is very good and makes
me want to go back to this hotel.

Tips Kamar: choose a room directly
overlooking the swimming pool, the
landscape is very soothing

27. Kevin H
Jakarta

“Feel like"Home''”

Diulas pada November 1, 2011

When i had b'fast in Pandan Wangi, they call
me by name. And when i pass the lobby they
call me by name. It was really like
"home",although my first time to visit
Lampung and this hotel as well!Really
recommended who traveller to go to Lampung.
The only 5 star International hotel chain in
Lampung.Bravo!Keep it up!

Tips Kamar: Choose the room that view to
swimming pool!!!

Menginap pada Oktober 2011, berwisata untuk
bisnis

28. Marcus L
Singapore
“Staff is friendly & knowledgeable...Well
done...”

Diulas pada September 27, 2011

We had a great stay at Sheraton Lampung as
the staff is friendly and able to furnish info to
us... Room is clean... Food is nice...pool is
beautiful.....Maybe can improve the Wifi
service so that everyone is connected....Will
certainly stay in Sheraton again..

Menginap pada September 2011, berwisata
bersama teman

29. JackBarr
Singapura, Singapura pria 35-49 tahun

“Excellent value and much improved”

Diulas pada September 20, 2011

Had a really wonderful time due to the
renovation of the hotel which was previously
rather worn. The staff were excellent, well-
groomed, very friendly and took care of the
kids at breakfast and when coming from the
swimming pool to the dining tables Excellent
value considering the tranquility and quietness
of the hotel.
Only quibble would be the lack of variety for
an evening meal. Perhaps management may
also want to put on some events over the
weekend such as a barbeque or a particular
country's fare once in a while.

Tips Kamar: Try and become a Starwood
Preferred Guest to get additional benefits
whilst staying at the hotel.

30. dan b
Brisbane, Australia
“Great hotel and very freindly staff”
Diulas pada Agustus 10, 2011

We had a great stay at the Sheraton, the staff
made finding your way around a sometimes
confusing city very easy. We would certainly
recommend staying here.



Menginap pada Juli 2011, berwisata bersama
pasangan

31. bernadettekelly
jakarta

“This is my second time to stay at Sheraton
Lampung after 12 year, amazingly their
service quality is still Good”

Diulas pada Juli 5, 2011

Sheraton Lampung Located strategically in the
heart of Bandar Lampung city, easy to access,
very comfort to say , choose garden terrace
room if you really like to swim especially if
you bring your kid. Their staff their also
helpful to give you clear direction and
guidance to the place that you want to go.

Menginap pada Juni 2011, berwisata bersama
keluarga

32. WTraveller9
France

“Much better than before!”

Diulas pada Juni 13, 2011

When i first came to Lampung in December
2010, i stayed at the Sheraton and was slightly
disappointed.
Being a Starwood client, i wanted to try again
and i am pleased i did. Some major
improvements to be mentioned such as the
breakfast. Good variety, good and tasty dishes:
really enjoyable to start the day! I have also
noticed some new details in the lobby which
make a real difference! Seems like the hotel is
now alive.
I'll be back there within 6 months and look
forward to seeing more of those changes...

Menginap pada Juni 2011, berwisata untuk
bisnis

33. OQ_a
Jakarta, Indonesia

“Excellent hotel for sneak away from
routine...”

Diulas pada Mei 30, 2011

Seems like they successfully improve this
hotel. Nice and pleasant staff, room design and
function is very cozy. Well, maybe the only
lack things at room is lighting; since there will
be not enough light if you'd like to read for a
bit long. The bed is nice too, it makes our
sleep really comfortable. In room service is
really fast, and restaurants in the hotel provide
various delicate foods. Their spread for
breakfast also complete and delicious. And,
when it came togo to airport, they'll provide a
transportation for you with an affodable price
(cheaper from taxi service from airport to hotel
if you're travelling alone). Overall, really
satisfied with this hotel. I'll definitely go back
there.

Tips Kamar: Choose 2nd or 3rd floor room
with view to the pool

34. bongkeh
Jakarta, Indonesia wanita 25-34 tahun
“they need an extreme renovation”

Diulas pada April 28, 2011

indonesian sheraton need a very major
renovation, but sadly none really care with it.
the room was old, and everything is just too
old, and they need to change it.

the sauna was too old and unisex, the gym was
so small. breakfast was small, cake shop was
horrible. renovation and change of a
management is seriously needed here.
dont be lured by the sheraton name.

Menginap pada November 2010, berwisata
untuk bisnis

35. FabioDaGenova
Genova pria 50-64 tahun

“Not that bad”

Diulas pada Desember 22, 2010



Not that bad. Clean enough, decent rooms,
nice swimming pool. Ok for Lampung
standard

Menginap pada Maret 2010, berwisata untuk
bisnis

36. Travelingman46
Lexington, Kentucky
“The sheraton Lampug is a very nice place
to stay.”
Diulas pada Februari 24, 2010

I stayed at the Sheraton Lampung for four
days in early January 2010 and had an
excellent experience. My room was well
appointed and the staff was welcoming, kind,
and helpful. The design of the hotel is very
tropical, which I enjoyed. Food at both
breakfast and dinner was excellent.

Menginap pada Januari 2010, berwisata untuk
bisnis

37. putera
Jakarta, Indonesia pria 25-34 tahun
“feel's like home”
Diulas pada Oktober 21, 2009

"feel's like home", is the first feeling in
Sheraton Lampung. the friendliness staf, cozy
and comfortable environment. They have a
very good breakfast, if you stay on Saturday
night, you must try their Barberque, so tasyt,
from grilled fish, steak, dessert, appetizer etc,

if you bought their pastry or cakes, from 8pm
onwards, you will get discount. their taste so
delicious, you must try their tiramisu..so
flirting......

Menginap pada September 2009, berwisata
untuk bisnis

38. travelingmadam
New York City, New York wanita 18-24 tahun

“good one”

Diulas pada Juli 23, 2009

eventhough i always stay at Sheraton but i did
not like the ambience @ Sheraton Bandar
Lampung. don't know why, i guess the
location made it somewhat difficult for me.

Menginap pada Juni 2006, berwisata bersama
keluarga

39. Wandering_Rick
Perth, Australia pria 35-49 tahun

“The WORST experience of ANY hotel I've
ever stayed at...”

Diulas pada Juni 12, 2009

In writing this review I am aware that the
information I'm communicating may seem
unbelievable. For that reason (or should you
require further details), please feel free to
contact me.

Succinctly stated, while relaxing at the
Sheraton Lounge at the Bandar Lumpung
Airport, the Sheraton representative regaled
me with a story of his night time exploits in a
VERY graphic manner with accompanying
lewd gesticulations.

I communicated the events to the Starwood
(Sheraton's parent company), who after over a
month (and two reminder emails), informed
me they were unable to find evidence of what
had transpired. A phone call that had been
initially promised never transpired.

As an aside, I am a former lawyer so I
understand the concepts underpinning the law
of defamation. Truth is one defence...

I am not allowed to communicate full details
in this forum because of the grotesque nature
of the behavior that took place. Again, please
feel free to contact me for specifics or
confirmation.

Menginap pada April 2009, berwisata
sendirian

40. Raymond W
Kolombo, Sri Lanka pria 35-49 tahun



“Best hotel In Bandar Lampung”

Diulas pada Agustus 4, 2006

This hotel is the best in the city and feels like a
bit of an oasis from the uncomfotableness of
an average Sumartran city.
The open - air lobby is beautiful and decorated
with local textiles and crafts.
Sitting in the lobby at happy hours whilst local
musicians played traditional instruments was
an un-forgettable experience
As well the guest rooms have recently been
refurbished and are very stylish.
The pool and landscaping are also very
pleasant.
The service was impeccabable and our room
service orders tasty and served promptly.

Disukai — Thr room and the service

Tidak disukai — The gym attendant was a
little abrupt.

Menginap pada Januari 2006, berwisata
bersama pasangan


