
DAFTAR ISI

Halaman

DAFTAR TABEL ........................................................................................... iii

DAFTAR GAMBAR .......................................................................................iv

I. PENDAHULUAN

A. Latar Belakang Masalah ......................................................................1
B. Rumusan Masalah..............................................................................11
C. Tujuan Penelitian ...............................................................................11
D. Kegunaan Penelitian ..........................................................................11

II. TINJAUAN PUSTAKA

A. Tinjauan Tentang Retribusi ...............................................................12
1. Pengertian Retribusi.....................................................................12
2. Ciri-Ciri Retribusi........................................................................14
3. Jenis Retribusi..............................................................................15
4. Objek Retribusi............................................................................17
5. Subjek Retribusi...........................................................................18
6. Besarnya Retribusi yang Terutang Dan Tarif Retribusi ..............18
7. Dampak Pungutan Retribusi ........................................................19
8. Pemanfaatan Retribusi .................................................................19
9. Beberapa Kelemahan Retribusi ...................................................20

B. Tinjauan Tentang Faktor-Faktor Penyebab Retribusi .......................21
1. Pengetahuan Tentang Asas Organisasi .......................................21
2. Disiplin Kerja Pegawai ...............................................................22
3. Pengawasan Yang Efektif ...........................................................22

C. Tinjauan Tentang Retribusi Parkir.....................................................24
1. Pengertian parkir..........................................................................24
2. Fasilitas Parkir .............................................................................25
3. Parkir Menurut Status ..................................................................26
4. Pengelolaan Retribusi Parkir ......................................................27

D. Tinjauan Tentang Perda Dan Perwali ...............................................28
E. Kerangka Pikir ..................................................................................34



III. METODE PENELITIAN
A. Tipe Penelitian ................................................................................37
B. Fokus Penelitian ..............................................................................39
C. Lokasi Dan Waktu...........................................................................41
D. Informan..........................................................................................41
E. Jenis Data ........................................................................................42
F. Teknik Pengumpulan Data..............................................................43
G. Teknik Pengolahan Data .................................................................47
H. Teknik Analisis Data ......................................................................47

IV. GAMBARAN UMUM
A. Gambaran Umum Lokasi Penelitian .................................................50

1. Sejarah Singkat Dinas Perhubungan ...........................................50
2. Visi dan Misi Dinas Perhubungan ..............................................52
3. Tujuan Dinas Perhubungan .........................................................53
4. Sasaran Dinas Perhubungan .......................................................54
5. Susunan Organisasi dan Tata Kerja Dinas Perhubungan ...........55

B. Tugas Pokok Dan Fungsi ..................................................................56
C. Gambaran Umum Lokasi Penelitian Jalan Pemuda ..........................61

V. HASIL DAN PEMBAHASAN
A. Faktor Pengetahuan Organisasi .......................................................70

1. Pengetahuan Tentang Tujuan Pemungutan Retribusi Parkir .......71
2. Pengetahuan Tentang Pembagian Tugas ....................................76

B. Faktor Disiplin Kerja Pegawai ........................................................82
C. Faktor Pengawasan ..........................................................................89

VI. SIMPULAN DAN SARAN
A. Simpulan ...........................................................................................99
B. Saran ...............................................................................................100

DAFTAR PUSTAKA

LAMPIRAN


