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Variables Entered/Removedb

Jaminan,

Empati,

Bukti fisik,

Kehandala

n,

Ketanggap

an
a

. Enter

Model

1

Variables

Entered

Variables

Removed Method

All requested variables entered.a. 

Dependent Variable: Kepuasanb. 

Model Summary

.811a .658 .544 1.03056261 .501 112.174 7 92 .002

Model

1

R R Square

Adjusted

R Square

Std. Error of

the Estimate

R Square

Change F Change df1 df2 Sig. F Change

Change Statistics

Predictors: (Constant), Tangibles, Emphaty, Responsiveness, Reliabil ity, Assurancea. 

ANOVAb

67.132 5 13.426 112.174 .002a

417.618 94 4.443

484.750 99

Regression

Residual

Total

Model

1

Sum of

Squares df Mean Square F Sig.

Predictors: (Constant), Jaminan, Empati, Bukti fisik, Kehandalan, Ketanggapana. 

Dependent Variable: Kepuasanb. 

Coefficients a 

.103 .104 .098 .922 

.302 .033 .302 9.195 .028 

.200 .028 .200 7.038 .020 

.216 .042 .216 5.110 .009 

.297 .053 .210 5.635 .005 

.263 .033 .261 5.531 .016 

(Constant) 
Tangibles 
Emphaty 
Responsiveness 
Reliability 
Assurance 

Model 
1 

B Std. Error 

Unstandardized 
Coefficients 

Beta 

Standardized 
Coefficients 

t Sig. 

Dependent Variable: Kepuasan Konsumen a.  


