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Order and security is always problem encountered by developing area, including the City 

of Bandar Lampung. Violations of the security and order is generally done by street vendors 

(PKL) who sell on the sidewalks and the road. Minimize these circumstances then the 

implementation of the control and the maintenance of order made by a civil service of public 

units (Satpol PP) of Bandar Lampung. Fact happened, still many street vendors was invented 

keep sales and back again sell in a forbidden place. 

 

The research and discussions show that the quality of professionalism or professionality 

hasn’t wholly owned. It was retrieved from the attitude shown by some members of the civil 

service of public unit (Satpol PP) of Bandar Lampung that hasn’t been fully to do the execution 

and guardianship order with responsibility, independence and equitable. The condition was 

motivated by several factors inhibiting both internal and external of Satpol PP, Among others: (a) 

the minimum wage earned by members when compared to the weight of the work, (b) lack of 

human resources, facilities and infrastructure tasks, (c) low awareness of the work; (d) Bandar 

Lampung City Government policies that relocate street vendors place that is not strategic; (e) the 

resistance against the arrogance of the street vendors of Pol PP members in the discipline. 

 

The study recommends several things, among others: (a) creating employment rules, 

gives a penalties for who violate to discipline the performance of the members; (b) improvement 

the quality and quantity by providing skills trainings and work motivation; (c) government the 

city of bandar lampung must be resolute and clear in conveying information places that 

prohibited and permitted into selling; (d) government the city of bandar lampung must be gives a 

real solutions the form of strategic relocation place and free for small traders; (e) government the 

city of Bandar Lampung should fix any shortcomings resources, facilities and infrastructures as 

well as an increase in wages for the Satpol PP of Bandar Lampung. 
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