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The objectives of the research are to measure (1) customer’s satisfactory level of 

Language Center’s administrative service, 2) customer’s satisfactory level of 

Language Center’s academic service, 3) customer’s satisfactory level of Language 

Center’s facility service.  

This impact oriented evaluation was applied at Language Center University of 

Lampung. Instrument for collecting the data are observation and questionnaire and 

subsequently  analyzed by descriptive statistics.  

The result of this research are : 1) customers’ satisfactory level of Language 

Center’s administrative service reached 48,59 % (not  satisfying), 2) customers’ 

satisfactory level of Language Center’s academic service reached 47,89 % (not  

satisfying), 3) customers’ satisfactory level of Language Center’s facility service 

reached 48,20 % (not  satisfying). Based on result it can be concluded that 

Language Center’s service need to be optimized. 

 

Key word : academic, administrative, evaluation, facility 

 

 


