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DAFTAR LAMPIRAN

Lampiran       

1. Angket Penelitian

2. Lampiran Hasil Penelitian

3. Lampiran Uji Coba

4. Output Variable Tangibel (X1)

5. Output Variable Reliability (X2)

6. Output Variable Responsiv (X3)

7. Output Variable Assurance (X4)

8. Output Variable Emphaty (X5)

9. Output Variable Kepuasan (Y)

10. Analisis Regression


