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Bandar Lampung City’s Government launched the free land certificate program in 

cooperation with the National Land Agency (BPN) of Bandar Lampung. But the 

reality that in 2011 the data of the BPN contains as many as 680 submissions 

certificate fields but only 435 certificates already completed. While the year 2012 has 

completed 367 of 888 field, and by 2013 as many as 143 submissions only field. This 

makes the people complaining about problems Bandar Lampung land titling program 

because it is no ambiguity completion time. This study aims to analyze the Certificate 

Program Implementation Free Land in Bandar Lampung. This research is a 

descriptive study with a qualitative approach and the locus in Bandar Lampung. 

  

Based on the research found that: (1) lack of communication aspect goes well, less 

visible from the public participated in the preparation stage. (2) Aspects Resources 

also runs poorly. Judging from the BPN have limited human resources accordingly. 

While the indicator has been met with good facilities. (3) Aspects of the disposition 

of the policy implementers have the attitude and high motivation for the 

implementation of regional programs of land titles. (4) Aspects of the structure of the 

bureaucracy, going pretty well seen from the aspect of the use of standard operating 

procedures that use standard operating procedures in the form of technical 

implementation of the program. 
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