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Penelitian ini bertujuan untuk mengetahui pengaruh hubungan antar rekan kerja,
lingkungan kerja dan kesempatan promosi terhadap kepuasan kerja. Penelitian ini
menggunakan pendekatan kuantitatif dengan jenis penelitian explanatory research.
Teknik pengambilan sampling yang digunakan adalah metode accidental sampling.
Sampel terdiri dari 385 responden karyawan milenial di industri ritel di Indonesia.
Data diperoleh dari kuesioner yang disebar, dengan menggunakan skala Likert.
Analisis dilakukan dengan menggunakan analisis regresi linear berganda, dengan
bantuan aplikasi SPSS 25. Penelitian ini menunjukkan bahwa hubungan antar rekan
kerja, lingkungan kerja dan kesempatan promosi berpengaruh signifikan terhadap
kepuasan kerja. Lebih lanjut, variabel hubungan antar rekan kerja, lingkungan kerja
dan kesempatan promosi berpengaruh secara simultan terhadap kepuasan kerja.
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ABSTRACT

THE EFFECT OF COLLEAGUE RELATIONSHIP, WORK ENVIRONMENT
AND PROMOTION OPPORTUNITY ON JOB SATISFACTION DURING
THE COVID-19 PANDEMIC
(Study of Millennial Employees in Retail Industry in Indonesia)

By

Sifra Riris Silaban

This study aims to discover the effect of colleague relationship, work environment,
and promotion opportunity on job satisfaction. This research is an explanatory
research with quantitative approach. Data were gathered using the accidental
sampling technique. The sample consists of 385 respondents millennial employees
in retail industry in Indonesia. The data were obtained from questionnaire using
Likert scale. Multiple linear regression analysis was adopted to analyze the data
with the help of SPSS 25. This research shows that colleague relationship, work
environment, and promotion opportunity affect job satisfaction. Additionally,
colleague relationship, work environment, and promotion opportunity
simultaneously affect job satisfaction.
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