
 

 

 

 

 

 

ABSTRAK 

 

PERAN KELOMPOK SADAR WISATA DALAM PENGELOLAAN AIR 

TERJUN WAY KALAM DI KPH WAY PISANG 

 

 

Oleh 

 

IKRIMAH 

 

Objek dan daya tarik wisata memiliki peran sangat penting Tanpa adanya daya 

tarik di tempat wisata maka akan sulit untuk dikembangkan. Objek wisata perlu 

dikelola dengan pengelolaan yang baik mulai dari perencanaan (planning), 

organisasi (organizing), pelaksanaan (actuating), dan pengawasan (controlling). 

Pengelolaan tersebut dilakukan oleh sekelompok organisasi dari masyarakat yang 

disebut kelompok sadar wisata (Pokdarwis). Penelitian ini bertujuan untuk 

mengetahui objek daya tarik wisata dan mengetahui peran kelompok sadar wisata 

dalam pengelolaan Air Terjun Way Kalam. Penelitian dilakukan pada bulan 

September-Desember 2022 di Air Terjun Way Kalam kawasan KPH Way Pisang. 

Data dikumpulkan melalui observasi dan wawancara kepada kelompok sadar 

wisata serta stakeholder yang terkait. Data yang didapat dianalisis secara 

deskriptif terhadap atraksi (attraction), aksesibilitas (accessibility), fasilitas 

(amenity), dan pelayanan tambahan (ancillary) serta mengananlisis hasil 

wawancara terhadap perencanaan (planning), organisasi (organizing), 

pelaksanaan (actuating), dan pengawasan (controlling). Hasil penelitian 

menunjukkan wisata memiliki atraksi terdiri dari Air Terjun Indukan, Air Terjun 

Anakan, menyusuri jalan, tempat berkemah, dan atraksi beladiri. Aksesibilitas 

memiliki kondisi jalan cukup baik dibuktikan dengan pekeras beton dan terdapat 

jalan setapak berupa anak tangga yang disusun dari bebatuan. Fasilitas yang ada 

terdiri dari gazebo yang kurang memadai, kurangnya tempat sampah, dan mushola 

yang kurang layak. Wisata memiliki pelayanan tambahan berupa pengelola wisata 

yang ramah. Peran Pokdarwis dalam menjalankan pengelolaan POAC yaitu 

Pokdarwis telah membuat perencanaan jangka pendek, menengah, dan panjang. 

Pokdarwis dalam menjalankan organisasi disesuaikan dengan pembagian tugas 

dan tanggung jawab anggota. Pada pelaksanaan Pokdarwis kurang berpartisispasi 

dalam kegiatan. Pokdarwis Way Kalam dalam pengawasan diawasi langsung oleh 

pemerintah desa serta stakeholder terkait. Pengelola perlu memperbaiki fasilitas 

dan aksesibilitas agar pengunjung merasa nyaman dan perlu adanya dorongan dari 

pemerintah setempat agar Pokdarwis dapat berpartisipasi aktif dalam 

pengembangan wisata.  
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ABSTRACT 

 

THE ROLE OF TOURISM CONSCIOUS GROUP IN THE MANAGEMENT 

OF WAY KALAM WATERFALL IN WAY PISANG KPH 

 

 

By 

 

 

IKRIMAH 

 

 

Tourist objects and attractions have a very important role. Without an attraction 

at a tourist spot, it will be difficult to develop. Tourism objects need to be 

managed with good management starting from planning, organizing, 

implementing, and controlling. The management is carried out by a group of 

organizations from the community called the tourism awareness group 

(Pokdarwis). This study aims to determine the object of tourist attraction and to 

determine the role of tourism awareness groups in the management of Way Kalam 

Waterfall. The research was conducted in September-December 2022 at the Way 

Kalam Waterfall in the Way Pisang FMU area. Data was collected through 

observation and interviews with tourism awareness groups and related 

stakeholders. The data obtained were analyzed descriptively on attractions, 

accessibility, amenities, and additional services (ancillary) as well as analyzing 

the results of interviews on planning, organizing, acting, and monitoring. 

(control). The results showed that tourism has attractions consisting of Indukan 

Waterfall, Anakan Waterfall, road trekking, camping spots, and martial arts 

attractions. Accessibility has quite good road conditions as evidenced by 

hardened concrete and there is a footpath in the form of steps arranged from 

rocks. Existing facilities consist of inadequate gazebos, lack of trash cans, and 

inadequate prayer rooms. Tourism has additional services in the form of friendly 

tour managers. The role of Pokdarwis in carrying out the management of POAC, 

namely Pokdarwis has made short, medium and long term plans. Pokdarwis in 

running the organization is adjusted to the division of tasks and responsibilities of 

the members. During the Pokdarwis implementation, they did not participate in 

activities. Pokdarwis Way Kalam under supervision is directly supervised by the 

village government and related stakeholders. Managers need to improve facilities 

and accessibility so that visitors feel comfortable and there needs to be 

encouragement from the local government so that Pokdarwis can actively 

participate in tourism development. 
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