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Penelitian ini bertujuan untuk (1) memperoleh gambaran mengenai proses 

terjadinya pertukaran sosial antar aktor pada industri rumah tangga gula merah 

kelapa, (2) mengungkapkan cost-reward yang dipertukarkan dalam jalinan relasi 

pertukaran sosial antar aktor tersebut, dan (3) mengetahui struktur pertukaran 

sosial yang terbentuk dari adanya jalinan relasi sosial antar aktor. Penelitian ini 

dilakukan pada aktor-aktor yang terlibat dalam jalinan relasi pertukaran sosial 

dalam industri rumah tangga gula merah kelapa, meliputi penderes dengan aktor-

aktor lain (pemilik pohon kelapa, istri penderes, dan pengepul) yang ditentukan 

dengan menggunakan teknik purposive dan snowball sampling. Data dalam 

penelitian ini dikumpulkan dengan cara wawancara mendalam, observasi, dan 

dokumentasi yang kemudian dilakukan reduksi data, penyajian data, dan juga 

penarikan kesimpulan. Hasil penelitian ini menunjukkan bahwa proses pertukaran 

sosial antara penderes dan tiga aktor lainnya terjadi melalui beberapa tahapan, 

yaitu diawali dengan pemenuhan kebutuhan, pembentukan kepercayaan dan 

kesepakatan, sampai terjalin relasi pertukaran sosial yang berkelanjutan. Cost-

reward yang dipertukarkan dalam jalinan relasi pertukaran sosial antar aktor juga 

beragam diantaranya, seperti tenaga, waktu, bahan baku, hasil produksi, 

kepercayaan, sampai pada kemudahan akses memperoleh pinjaman. Kemudian 

berdasarkan proses terjadinya pertukaran tersebut, maka membentuk sebuah 

struktur pertukaran langsung diadik dan pertukaran tidak langsung. 

 

 

Kata Kunci: Relasi Pertukaran Sosial, Industri Rumah Tangga, Gula Merah 

Kelapa.  
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ABSTRACT 

 

SOCIAL EXCHANGE RELATIONS BETWEEN ACTORS IN THE 

HOUSEHOLD COCONUT BROWN SUGAR INDUSTRY IN PEKON 

TRISNOMAJU, KECAMATAN NEGERI KATON, PESAWARAN REGENCY 

 

By 

Izzatul Jannah 

 

 

This study aims to (1) obtain an overview of the process of social exchange 

between actors in the coconut brown sugar home industry, (2) reveal cost-

rewards that are exchanged in the fabric of social exchange relations between 

these actors, and (3)knowing the structure of social exchange that is formed from 

the existence of social relations between actors. This research was conducted on 

the actors involved in the fabric of social exchange relations in the coconut brown 

sugar home industry, including penderes with other actors (the owner of the 

coconut tree, wife of penderes, and collectors) determined using the technique 

purposive and snowball. The data in this study were collected by means of in 

depth interviews, observation, and documentation which were then carried out by 

reducing data, presenting data, and also drawing conclusions. The results of this 

study indicate that the process of social exchange between penderes and three 

other actors occurs through several stages, starting with meeting needs, forming 

trust and agreements, until a sustainable social exchange relationship is 

established. Cost-reward that is exchanged in the fabric of social exchange 

relations between actors also vary, including, such as labor, time, raw materials, 

production results, trust, to ease of access to obtaining loans. Then based on the 

process of the exchange, it forms a structure of direct dyadic exchange and 

indirect exchange.    
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