DAFTAR PUSTAKA

Annual Report Bank Lampung 2011 http :// www.banklampung.co.id/croom.htm,
dikunjungi tanggal 8 Maret 2013

Arikunto, Suharsimi. Prosedur Penelitian, Edisi Revisi V. 2002. PT Rineka Cipta:
Jakarta.

Boone & Kurtz.2012. Contemporary Marketing (15th ed.).Cengage
Learning.South-Western.

Chan. 2003. Relationship Marketing. Gramedia. Jakarta.
Ghozali, 1.2002. Analisis Multi Varian. Y ogyakarta.

Griffin, Jill.2002.Customer Loyalty How To Earn It, How To Keep It I, Mc Graw
Hill, Kentucky.

Hair, J.F. Anderson, R.E, Tatham, R.I. and Black, W.C. 2006. Multivariate Data
Analysis, Sixth Edition, Prentice Hall International: UK.

Kasmir.2004.Pemasaran Bank Prenada Media, Jakarta.

Kertajaya, Hermawan. (2007). Boosting Loyalty Marketing Performance. Jakarta.
Markplus Inc.

Kotler & Keller.2012. Management Marketing (14th ed.). New Jersey: Prentice
Hall.

Laporan Keuangan Publikasi Bank Lampung 31 Maret 2012, http ://
www.banklampung.co.id/croom.htm, dikunjungi tanggal 8 Maret 2013

Laporan Keuangan Publikasi Bank Lampung 30 September 2012, http ://
www.banklampung.co.id/croom.htm, dikunjungi tanggal 8 Maret 2013

Laporan Keuangan Publikasi Bank Lampung Tahun 2011, http ://
www.banklampung.co.id/croom.htm, dikunjungi tanggal 8 Maret 2013




69

McDaniel, Carl dan Gates, Roger. 2001. Riset Pemasaran Kontemporer. Salemba
Empat: Jakarta.

Singarimbun dan Effendi. 2006. Metodologi Penelitian Survey.LP3ES. Jakarta

Sugiyono, 2007. Metode Penelitian Bisnis.CV Alfabeta.Bandung

Winer, April 2001. Customer Relationship Management : A Framework,
Research Directions, and the Future. Haas School of Business. University

of California at Barkeley,.

Yasin, L., Y. Abawi. (2001). Capturing the Benefits of Seasonal Climate Forecast
for Water and Crop Management in Lombok. Aciar Papper. Mataram.

Zeithaml et al., (2003). Measuring the quality of relationship in customer service:
An empirical study. European. Journal of Marketing.



