
 

 

 

 

ABSTRAK 

SISTEM PENGAWASAN (MONITORING) TERHADAP PENYALURAN 

PROGRAM BANTUAN PANGAN NON TUNAI (BPNT) DI MASA 

PANDEMI COVID-19 

(Studi Tentang Pengawasan Penyaluran BPNT Di Kelurahan Kelapa Tiga 

Kecamatan Tanjung Karang Pusat Tahun 2021) 

 

 

 
OLEH: 

YOLA MALDINI 

 

Bantuan Sosial yang memberikan kepada masyarakat sebenarnya bukan hal yang  

baru dilakukan oleh pemerintah. Program Bantuan Pangan Non Tunai (BPNT) 
adalah bantuan sosial pangan dalam bentuk non tunai dari pemerintah yang 
diberikan kepada Keluarga penerima manfaat (KPM) setiap bulannya. Kelurahan  

Kelapa Tiga Desa Kaliawi Tanjung Karang Pusat, merupakan salah satu daerah 
yang mendapatkan program bantuan non tunai (BPNT) dari pemerintah. Temuan  

peneliti terdapat kesenjangan dari penerimaan program bantuan non tunai 
tersebut, untuk itu penelitian ini bertujuan mendeskripsikan system pengawasan  
penyaluran program bantuan pangan non tunai (BPNT) di Kelurahan Kelapa Tiga.  

Penelitian ini menggunakan pendekatan kualitatif dimana peneliti memfokuskan  
pada system pengawasan yang dilakukan oleh dinas social kelapa tiga, teknik 

pengumpulan data melalui wawancara dan dokumentasi, dengan teknik reduksi 
data, penyampaian data, dan penarikan kesimpulan. Hasil penelitian system 
pengawasan dilaksanakan secara ketat dan terstruktur oleh pihak terkait, dalam 

system pengawasan dilakukan juga pelatihan bagi tim pengawas, survey dan 
evaluasi program serta melibatkan masyarakat dalam proses pengawasan. 

 

Kata Kunci: Bantuan Non Tunai (BPNT), Kebijakan Public, Sistem 

Pengawasan 



 

 

ABSTRACT 

MONITORING SYSTEM FOR THE DISTRIBUTION OF NON-CASH FOOD 

ASSISTANCE PROGRAMS (BPNT) DURING THE COVID-19 PANDEMIC 

(Study on the Supervision of BPNT Distribution in Kelapa Tiga Village, 

Tanjung Karang Pusat District in 2021) 

 

BY: 
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Social assistance that provides to the community is actually not a new thing done  

by the government. The Non-Cash Food Assistance Programme (BPNT) is a non- 

cash food social assistance from the government that is given to beneficiary 

families (KPM) every month. Kelapa Tiga Village, Kaliawi Village, Tanjung 

Karang Pusat, is one of the areas that received a non-cash assistance programme 

(BPNT) from the government. Researchers found that there were gaps in the  

receipt of the non-cash assistance programme, so this study aims to describe the  

supervision system for the distribution of non-cash food assistance programmes 

(BPNT) in Kelapa Tiga Village. This research uses a qualitative approach where  

researchers focus on the supervision system carried out by the Kelapa Tiga social  

service, data collection techniques through interviews and documentation, with  

data reduction techniques, data presentation, and conclusion drawing. The results  

of the research supervision system are carried out strictly and structured by 

related parties, in the supervision system there is also training for the supervisory  

team, surveys and programme evaluations and involves the community in the 

supervision process. 
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