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Se~ngke~ta me~dik dapat te~rjadi akibat ke~tidakpuasan pasie~n dalam pe~layanan 

ke~se~hatan. Pe~nye ~le~saian dapat dise~le~saikan me~lalui non-litigasi maupun litigasi 

de~ngan me~kanisme~ Alte~rnatif Pe ~nye~le~saian Se~ngke~ta (APS). Me ~skipun re~gulasi 

te~lah me~ngatur cara pe~nye~le~saian se~ngke~ta me~dik, namun imple~me~ntasi di rumah 

sakit masih be~ragam. Se~pe~rti pe~nye~le~saian se~ngke~ta me~dik di RSUD Abdul 

Moe~loe~k Bandar Lampung. Pe~ne~litian ini me~ngkaji bagaimanakah prose~s 

pe~nye~le~saian se~ngke~ta me~dik di RSUD Abdul Moe~loe~k dan apakah akibat 

hukumnya bagi dokte~r dan pasie~n. 

 

Pe~ne~litian ini me~nggunakan pe~ne~litian hukum normatif-e~mpiris, yang 

me~ngombinasikan kajian te~rhadap pe~raturan pe~rundang-undangan yang be~rlaku 

de~ngan analisis praktik pe~nye~le~saian se~ngke~ta di lokasi pe~ne~litian. 

 

Hasil pe~ne~litian me~nunjukkan bahwa pe~nye~le~saian se~ngke~ta me~dik di RSUD 

Abdul Moe~loe~k Bandar Lampung umumnya dilakukan me~lalui me~kanisme~ 

ne~gosiasi atau pe~nde~katan ke~ke~luargaan. Dalam prose~s ini, pihak rumah sakit 

se~cara proaktif me~ngajak ke~luarga pasie~n untuk be ~rdiskusi guna me ~ne~mukan solusi 

yang dapat dite~rima ole~h ke~dua be~lah pihak tanpa harus me~ne~mpuh jalur hukum 

formal se~pe~rti me~diasi re~smi atau prose~s pe~ngadilan. Ne~gosiasi ini be~rorie~ntasi 

pada musyawarah dan pe~nye ~le~saian damai, de~ngan me~mpe~rtimbangkan 

ke~pe~ntingan pasie~n maupun pihak rumah sakit. Akibat hukum dari te~rcapainya 

ke~se~pakatan dalam prose~s ne~gosiasi te~rse~but adalah dibuatnya dokume~n re~smi 

be~rupa surat ke~se~pakatan pe~rdamaian. Surat ini me~muat pe~rnyataan damai dari 

ke~dua pihak, te~rmasuk pe~rse~tujuan atas pe~nye~le~saian yang te~lah dicapai se~rta tanda 

tangan dari dokte ~r dan pasie~n se~bagai bukti sah atas te~rcapainya ke ~se~pakatan. 
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ABSTRACT 

 

IMPLEMENTATION OF MEDICAL DISPUTE RESOLUTION AT RSUD 

ABDUL MOELOEK BANDAR LAMPUNG BASED ON LAW NUMBER 17 

OF 2023 ON HEALTH 

 

by 

Malik Ramadan 

 

 

Medical disputes may arise due to patient dissatisfaction with healthcare services. 

These disputes can be resolved through both non-litigation and litigation 

mechanisms, particularly via Alternative Dispute Resolution (ADR). Although the 

legal framework has stipulated procedures for resolving medical disputes, 

implementation across hospitals remains varied. This study examines how medical 

dispute resolution is conducted at RSUD Abdul Moeloek in Bandar Lampung and 

the legal consequences for both doctors and patients. 

 

This research employs a normative-empirical legal method, combining the analysis 

of relevant legislation with an empirical examination of dispute resolution practices 

at the research site. 

 

The findings indicate that medical disputes at RSUD Abdul Moeloek are generally 

addressed through negotiation or a familial approach. In these cases, the hospital 

proactively invites the patient's family for discussions to find mutually acceptable 

solutions without resorting to formal legal channels such as official mediation or 

court proceedings. The negotiation process emphasizes deliberation and peaceful 

resolution, taking into account the interests of both the patient and the hospital. 

Once an agreement is reached, it results in a formal legal document—a written 

peace agreement. This document contains a declaration of settlement from both 

parties, including mutual consent to the terms and signatures from both the doctor 

and the patient, serving as valid evidence of the resolution. 
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