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AUTO 2000 WAY HALIM
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Auto 2000 merupakan salah satu perusahaan yang menggunakan sistem terpusat
atau sentralisasi yang dimana semua kegiatan terkait dengan sisstem akuntansi,
pelaporan keuangan dan perpajakan dilakukan oleh kantor pusat atau Head Office.
Penelitian ini bertujuan untuk mengetahui serta mengevaluasi prosedur
pemotongan, perhitungan, penyetoran, dan pelaporan Pajak Penghasilan (PPh)
Pasal 23 atas jasa perbaikan kendaraan yang dilakukan oleh PT Astra International
Thk—TSO Auto 2000 Way Halim. Penelitian yang dilatarbelakangi karena adanya
kesalahan berupa double input saat melakukan pelaporan data pajak, yang
disebabkan oleh kurangnya otorisasi dan pengawasan internal dalam sistem
administrasi perpajakan perusahaan. Hal ini mengakibatkan adanya kelebihan
pembayaran pajak bahkan dapat dikenai sanksi administrasi. Metode yang
digunakan dalam penelitian ini adalah metode deskriptif kualitatif melalui
kegiatan observasi, wawancara, dan dokumentasi selama Praktik Kerja Lapangan.
Hasil dari penelitian ini menunjukkan bahwa prosedur pelaksanaan PPh Pasal 23
dilakukan telah sesuai dengan ketentuan perpajakan yang berlaku.
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ABSTRACT

PROCEDURE OF WITHHOLDING, CALCULATION, DEPOSIT, AND
REPORTING OF INCOME TAX ARTICLE 23 ON VEHICLE REPAIR
SERVICES AT PT ASTRA INTERNATIONAL TBK-TSO AUTO 2000 WAY
HALIM

BY

MELIANA TRI WULANDARI

Auto 2000 is one of the companies that implements a centralized system, where all
activities related to accounting, financial reporting, and taxation are managed by
the Head Office. This research aims to identify and evaluate the procedures for
withholding, calculating, depositing, and reporting Income Tax (PPh) Article 23
on vehicle repair services conducted by PT Astra International Tbk-TSO Auto
2000 Way Halim. The background of this research stems from the occurrence of a
double input error during tax reporting, caused by a lack of authorization and
internal supervision within the company's tax administration system. This issue
has led to overpayments and may potentially result in administrative sanctions.
The method used in this research is a qualitative descriptive method through
observation, interviews, and documentation during the Internship Program. The
results of this study show that the implementation procedures for Income Tax
Article 23 have been carried out in accordance with the prevailing
tax regulations.

Key words: Income Tax Article 23, Withholding, Calculation, Deposit, and
Reporting, Auto 2000 Way Halim.



