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Sebagai pintu gerbang pulau Sumatra Provinsi Lampung memiliki suku, budaya
dan pemeluk agama yang beragam. Keberagaman yang ada di Provinsi Lampung
ini dapat memicu konflik kerukunan umat beragama. Forum Kerukunan Umat
Beragama (FKUB) memiliki tugas penting dalam menjaga kerukunan umat
beragama di Provinsi Lampung. Dalam menjaga kerukunan umat beragama
dibutuhkan peran dari berbagai pihak untuk bekerjasama salah satunya dengan
melakukan proses kolaborasi. Penelitian ini bertujuan untuk menganalisis proses
kolaborasi dalam menjaga kerukunan umat beragama di Provinsi Lampung.
Teknik pengumpulan data menggunakan observasi dan wawancara. Variabel
proses kolaborasi yang digunakan dalam penelitian ini merujuk pada gagasan
Ansell dan Gash yang mengungkapkan variabel untuk melakukan proses
collaborative governance, yaitu face to face dialogue, trust building, commitment
to process, shared understanding, dan intermediate outcome. Berdasarkan
variabel proses kolaborasi tersebut hasil penelitian menunjukkan bahwa proses
kolaborasi dalam menjaga kerukunan umat beragama di Provinsi Lampung sudah
berjalan dengan baik meskipun ada beberapa faktor penghambat pada variabel
commitment to process diantaranya sumber daya manusia, anggaran, dan mindset.
Proses kolaborasi yang dilakukan menunjukkan oufcome yang positif untuk
Provinsi Lampung, yaitu naiknya Indeks Kerukunan Umat Beragama di provinsi
Lampung dari tahun 2021, 2022, dan 2023.
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ABSTRACT

COLLABORATION PROCESS IN MAINTAINING INTER-RELIGIOUS
HARMONY
(Study On The Inter-Religious Harmony Forum Of Lampung Province)
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As the gateway to the island of Sumatra, Lampung Province has diverse tribes,
cultures and religious adherents. The diversity in Lampung Province can trigger
conflicts of religious harmony. The Forum for Interfaith Harmony (FKUB) has an
important task in maintaining religious harmony in Lampung Province. In
maintaining religious harmony, the role of various parties is needed to work
together, one of which is by carrying out a collaboration process. This study aims
to analyze the collaboration process in maintaining religious harmony in Lampung
Province. Data collection techniques use observation and interviews. The
variables of the collaboration process used in this study refer to the ideas of Ansell
and Gash who reveal variables for carrying out the collaborative governance
process, namely face to face dialogue, trust building, commitment to process,
shared understanding, and intermediate outcome. Based on the variables of the
collaboration process, the results of the study show that the collaboration process
in maintaining religious harmony in Lampung Province has been running well
even though there are several inhibiting factors in the commitment to process
variable including human resources, budget, and mindset. The collaboration
process carried out showed positive outcomes for Lampung Province, namely an
increase in the Interfaith Harmony Index in Lampung Province from 2021, 2022,
and 2023.
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