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Masalah dalam penelitian ini adalah kesantunan berbahasa pada pesan WhatsApp
mahasiswa prodi PBSI angkatan 2021 kepada dosen. Tujuan penelitian
mendeskripsikan dan mengklasifikasikan penaatan serta pelanggaran maksim,
penaatan kesantunan linguistik dan pragmatik, serta mengimplikasikan kesantunan
berbahasa pada pesan WhatsApp mahasiswa prodi PBSI Angkatan 2021 kepada
dosen dalam pembelajaran Bahasa Indonesia di SMA.

Metode yang digunakan deskriptif kualitatif. Sumber data penelitian berupa pesan
WhatsApp mahasiswa program studi PBSI angkatan 2021 kepada dosen. Data
dalam penelitian ini berupa tuturan dalam pesan WhatsApp mahasiswa program
studi PBSI Angkatan 2021 kepada dosen. Teknik pengumpulan data penelitian
berupa teknik nontes, yaitu dokumentasi dengan mengumpulkan tangkapan layar
yang berbentuk foto pada pesan WhatsApp mahasiswa kepada dosen pada periode
Juli--September 2024. Teknik analisis data pada penelitian ini menggunakan teknik
analisis heuristik.

Hasil penelitian menunjukkan penaatan dan pelanggaran maksim-maksim
kesantunan berbahasa Leech berupa maksim kearifan, maksim kedermawanan,
maksim pujian, maksim kerendahan hati, maksim kesepakatan, dan maksim simpati
dengan data yang paling mendominasi berupa penaatan dan pelanggaran maksim
kesepakatan. Penaatan kesantunan linguistik silakan, mohon, tolong, terima kasih,
maaf, dan ibu dengan data paling mendominasi penaatan kesantunan linguistik ibu
serta kesantunan pragmatik pada tuturan deklaratif suruhan, larangan, permohonan,
interogatif perintah dan interogatif permohonan dengan dominasi data kesantunan
pragmatik tuturan deklaratif sebagai ekspresi suruhan. Hasil penelitian ini
diimplikasikan dalam pembelajaran Bahasa Indonesia berbasis Kurikulum
Merdeka Capaian Pembelajaran elemen kompetensi membaca dan memirsa Fase E
kelas X pada buku Bahasa Indonesia. Tujuan pembelajaran menyimak kritis teks
negosiasi. Hasil penelitian dituangkan dalam bentuk contoh bahan ajar melalui
catatan reflektif yang memuat kesantunan berbahasa, kesantunan linguistik, dan
kesantunan pragmatik sebagai dasar diskusi peserta didik dalam menyimak kritis
teks negosiasi.
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ABSTRACT

POLITENESS IN LANGUAGE IN WHATSAPP MESSAGES FROM STUDENTS OF
THE 2021 CLASS OF INDONESIAN LANGUAGE AND LITERATURE
EDUCATION PROGRAM TO LECTURERS AND ITS IMPLICATIONS FOR
INDONESIAN LANGUAGE LEARNING IN HIGH SCHOOL
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The problem in this study is the linguistic politeness in WhatsApp messages from PBSI
students from the 2021 intake to lecturers. The research aims to describe and classify the
adherence to and violation of maxims, the adherence to linguistic and pragmatic politeness,
and the implications of linguistic politeness in WhatsApp messages from PBSI students from
the 2021 intake to lecturers during Indonesian language learning in high school.

The method used is descriptive qualitative. The research data source is WhatsApp messages
from PBSI students from the 2021 intake to lecturers. The data in this study consists of
utterances in WhatsApp messages from PBSI students from the 2021 intake to lecturers. The
research data collection technique is a non-test technique, namely documentation by collecting
screenshots in the form of photos of WhatsApp messages from students to lecturers during the
period July-September 2024. The data analysis technique in this study uses heuristic analysis.

The results of the study show compliance and violation of the maxims of politeness in Leech
language in the form of maxim of wisdom, maxim of generosity, maxim of praise, maxim of
humility, maxim of agreement, and maxim of sympathy with the most dominant data in the
form of compliance and violation of maxim of agreement. Compliance with linguistic
politeness please, please, please, thank you, sorry, and mother with the most dominant data of
compliance with linguistic politeness mother as well as pragmatic politeness in declarative
speech orders, prohibitions, requests, interrogative commands and interrogative requests with
the dominance of pragmatic politeness data of declarative speech as an expression of orders.
The results of this study are implied in Indonesian language learning based on the Independent
Curriculum Learning Outcomes of the reading and listening competency elements of Phase E
grade X in Indonesian language books. The learning objective is to listen critically to
negotiation texts. The results of the study are presented in the form of examples of teaching
materials through reflective notes containing linguistic politeness, linguistic politeness, and
pragmatic politeness as a basis for student discussion in listening critically to negotiation texts.
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