
 

 

 

DAFTAR PUSTAKA 

Aldag, R. &Reschke, W.1997.Employee value added: Measuring discretionary 

effort and its  value to the organization Center for Organization  

Effectiveness. 

Darmawati, dkk.2011.PengaruhKepuasanKerja Dan 

KomitmenOrganisasiTerhadapOrganizational Citizenship 

BehaviorStudiPadaKaryawanFakultasIlmuSosial Dan 

EkonomiUniversitasNegeriYogyakarta. 

journal.uny.ac.id/index.php/economia/article.html 

Eflina, dkk.2004. PengaruhKepribadian Dan 

KomitmenOrganisasiTerhadapOrganizational Citizenzhip 

Behavior.journal.ui.ac.id/humanities/article.html 

Ghozali, Imam. 2007. AplikasiAnalisis Multivariate dengan program SPSS. 

Semarang: BadanPenerbit UNDIP 

Griffin, R.W. (2004), Management, 7
th

 edition, Massachusetts: Houghton Mifflin 

Company 

Gunawan Imam. 2011.Organizational Citizenship Behavior.Education Policy 

Analysisarchives,(Online),(http://masimamgun.blogspot.com/2011/02/organ

ization-citizenship-behavior.html?m=1 

Handoko, T Hani. 2003. 

ManajemenPersonaliadanSumberDayaManusia.Edisitiga. Yogyakarta: 

BPFE UGM 

Hofstede, G.H. 1991. Cultures and organizations: Software of the mind. New 

York: McGraw-Hill. 

Katz, D. 1964.  “The motivational basis of organizational behaviour”, dalam 

Behavior Science. 

Luthans, Fred, 2002. PerilakuOrganisasi, Yogyakarta: Andi 

http://masimamgun.blogspot.com/2011/02/organization-citizenship-behavior.html?m=1
http://masimamgun.blogspot.com/2011/02/organization-citizenship-behavior.html?m=1
http://masimamgun.blogspot.com/2011/02/organization-citizenship-behavior.html?m=1


Malthis, Robert L  danJacson, Jhon H. 2006, ManajemenSumberDayaManusia. 

Jakarta: SalembaEmpat 

Mohammad, Habib and Alias.2011.Job Satisfaction and 

OrganisationalCitizenship Behavior: An Empirical Study At Higher 

Learning Institution. Jurnal Ilmu Pendidikan, (Online), Jilid 16, No. 2 

(http://web.usm.my/aamj/16.2.2011/AAMJ_16.2.7.pdf. 

Munandar.2004.   PsikologiIndustridanOrganisasi.    Jakarta:  Universitas 

Indonesia Press. 

Nawawi.1998.SumberDayaManusiauntukBisnis yang Kompetitif, Jakarta; 

Prehalindo 

Nazir, Moh. 2009. MetodelogiPenelitian. CetakanKetujuh. Bogor: Ghalia 

Indonesia 

Oei, Istijanto. 2010. RisetSumberDayaManusia. CetakanKelima. Jakarta: PT 

GramediaPustakaUtama 

Podsakoff,     P.M.,   MacKenzie,      S.B.,  Paine,   J. B. &   Bacharach,     D.G.  

2006. Organizational citizenship behaviors: A critical review of the 

theoritical and   empirical  literature   and   suggestions   for   future   

research. Journal   of Management 26. 

Prayitno, W.Y.2004.BudayaKerja, KemampuandanKomitmenPegawaiNegeriSipil 

di Bono KepegawaianSekretaritat Daerah ProvinsiJawaTimur. Program      

PascasarjanaPengembanganSumberDayaManusiaUniversitasAirlangga. 

Surabaya. repository.usu.ac.id 

Robbins, P. Stephen and Judge, A. Timothy. 2008. PerilakuOrganisasi. 

EdisiKeduabelas. BukuKedua. Jakarta: SalembaEmpat 

Setiyawan, Harman.2009. 

PengaruhKomitmenOrganisasionalTerhadapKepuasanKerjaDengan 

Organizational Citizenship Behavior (Ocb)   SebagaiVariabel Intervening 

(StudipadaInspektoratKabupatenTemanggung)   

Sopiah. 2008. Perilakuorganisasional. Yogyakarta: CV Andi Offset. 

Sudarma, Ketut. 2011. AnalisisKesejahteraanBerbasisKinerjaMelalui 

Competency dan Organizational Citizenship Behavior 

http://web.usm.my/aamj/16.2.2011/AAMJ_16.2.7.pdf


padaTenagaAdministrasiDinamikaSosialEkonomiVolEdisi Mei. 

www.ejurnal.bunghatta.ac.id 

Sugiyono. 2013. MetodePenelitianKombinasi.Cetakankeempat. Bandung: 

Alfabeta 

Sunyoto, Danang. 2012. Teori, Kuisioner, danAnalisis Data SumberDayaManusia 

(PraktikPenelitian).Yogyakarta.CAPS. 

Waspodo, Agung AWS. 2012. PengaruhKepuasanKerja Dan 

IklimOrganisasiTerhadapOrganizational Citizenship Behavior (OCB) 

KaryawanPada Pt. TrubusSwadaya: JurnalRisetManajemenSains Indonesia 

(JRMSI) 

Wibowo. 2012. ManajemenKineja. EdisiKetiga. CetakanKeenam. Jakarta: PT 

RajagrafindoPersada.soekidjan 

http://www.ejurnal.bunghatta.ac.id/

