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PENGARUH INTELLECTUAL CAPITAL, NON PERFORMING LOAN, 

DAN EFISIENSI OPERASIONAL TERHADAP NILAI PERUSAHAAN 

DENGAN PROFITABILITAS SEBAGAI VARIABEL MODERASI PADA 

PERUSAHAAN PERBANKAN DI INDONESIA 

(Studi pada Perusahaan Perbankan Konvensional yang terdaftar di Bursa Efek 

Indonesia Tahun 2022-2024) 
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Penelitian ini bertujuan untuk menguji pengaruh intellectual capital, non-

performing loan, dan efisiensi operasional terhadap nilai perusahaan dengan 

profitabilitas sebagai variabel moderasi pada perusahaan perbankan konvensional 

yang terdaftar di Bursa Efek Indonesia periode 2022–2024. Penelitian ini 

menggunakan pendekatan kuantitatif dengan data sekunder laporan keuangan 

tahunan. Intellectual capital diukur dengan VAIC, non-performing loan dengan 

NPL, efisiensi operasional dengan BOPO, nilai perusahaan dengan Tobin’s Q, dan 

profitabilitas dengan ROA. Analisis data dilakukan menggunakan regresi liniear 

berganda dan Moderated Regression Analysis (MRA). 

Hasil penelitian menunjukkan bahwa intellectual capital berpengaruh positif 

terhadap nilai perusahaan, sedangkan non-performing loan dan efisiensi 

operasional berpengaruh negatif. Profitabilitas terbukti memoderasi pengaruh 

ketiga variabel tersebut terhadap nilai perusahaan. 
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ABSTRACT 

 

 

THE EFFECT OF INTELLECTUAL CAPITAL, NON-PERFORMING 

LOANS, AND OPERATIONAL EFFICIENCY ON FIRM VALUE WITH 

PROFITABILITY AS A MODERATING VARIABLE IN BANKING 

COMPANIES IN INDONESIA 

(Study of Conventional Banking Companies Listed on the Indonesia Stock 

Exchange 2022-2024) 
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This study aims to examine the effect of intellectual capital, non-performing loans, 

and operational efficiency on firm value, with profitability as a moderating variable, 

in conventional banking companies listed on the Indonesia Stock Exchange for the 

2022–2024 period. This study uses a quantitative approach using secondary data 

from annual financial reports. Intellectual capital is measured by VAIC, non-

performing loans by NPL, operational efficiency by BOPO, firm value by Tobin's 

Q, and profitability by ROA. Data analysis was performed using multiple linear 

regression and Moderated Regression Analysis (MRA). 

The results show that intellectual capital has a positive effect on firm value, while 

non-performing loans and operational efficiency have a negative effect. 

Profitability has been shown to moderate the influence of these three variables on 

firm value. 
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