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The implementation of information technology network-based in the central 
government and the local government integrated has became prerequisite and 
important to make good governance in order to rise transparency, accountability, 
and public participation in various activities to mend public services 
administration, as well as increase the efficiency of the implementation of 
regional autonomy. Electronic government has become a national program 
through Presidential Instruction number 3/2003 regarding National Development 
Strategy and Policy of Electronic Government, said that Electronic Government 
as the strategic direction of the development of government services that should 
be implemented at the central and local region. Nowadays almost all local 
government in Indonesia already has a website as a form of implementation of e-
government, one of which is the presence of the Regency government website 
Pringsewu. 

The implementation of e-government in the respective areas are not the same, but 
rather adjusted with the ability each areas. Therefore, this research is intended to 
describe the implementation of e-government at the Board of Communications 
and Information Technology at Pringsewu Regency. The method used in this 
study is a qualitative research, with data collection through interviews, 
observation and documentation. Three indicators were analyzed through the 
implementation of e-government, namely (1) support, (2) Capacity, and (3) Value. 
The findings showed that the implementation of e-government at the Board of 
Communications and Information Technology Pringsewu Regency does not run 
optimally, this is due to several reasons that later became the constraints of the e-
government implementation. Constraints that constrain the course of 
implementation of e-government in the Regency Pringsewu, namely (1) Joint 
Research Forum, (2) absence of Regional Regulation, (3) and the Organization of 
the Executive Team. 

Keyword : E-government,  implementation of e-government. 


