ABSTRACT

ANALYSIS OF INTENTION TO USE CLOUD-BASED ACCOUNTING IN
SMALL AND MEDIUM ENTERPRISES BASED ON THE UNIFIED
THEORY OF ACCEPTANCE AND USE OF TECHNOLOGY MODEL

MARETA DESWANA PUTRI

This research is motivated by the increasing need for efficient, flexible, and
relatively low-cost accounting systems among Small and Medium Enterprises
(SMEs). Cloud-based accounting is seen as being able to help SMEs improve
accuracy, reporting speed, and financial decision-making. However, its utilization
rate remains suboptimal. The purpose of this study is to analyze the influence of
performance expectancy, effort expectancy, social influence, and facilitating
conditions on the intention to use cloud-based accounting in SMEs using the
Unified Theory of Acceptance and Use of Technology (UTAUT) framework. This
study employed a quantitative approach with primary data collected through
questionnaires from SMEs using cloud-based accounting. This data was analyzed
using Partial Least Squares (PLS)-based Structural Equation Modeling (SEM) to
test the measurement and structural models. The results show that performance
expectancy, effort expectancy, and social influence have a significant positive effect
on the intention to use cloud-based accounting, while facilitating conditions have a
positive but not always significant effect on the intention to use. Therefore, the main
variables driving intention to use are belief in the benefits, ease of use, and social
support. The implications of this research emphasize the importance of developers
and providers of cloud-based accounting services to improve features that support
performance, clarify ease of use, and utilize social outreach and social
recommendation strategies, while policy makers and business associations need to
provide training and infrastructure support so that the adoption of cloud-based
accounting in SMEs can increase.
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ABSTRAK

ANALISIS INTENSI PENGGUNAAN AKUNTANSI BERBASIS CLOUD
PADA USAHA KECIL DAN MENENGAH BERDASARKAN MODEL
UNIFIED THEORY OF ACCEPTANCE AND USE OF TECHNOLOGY

Oleh:

MARETA DESWANA PUTRI

Penelitian ini dilatarbelakangi oleh meningkatnya kebutuhan Usaha Kecil dan
Menengah (UKM) akan sistem akuntansi yang efisien, fleksibel, dan berbiaya
relatif rendah, dimana akuntansi berbasis cloud dipandang mampu membantu UKM
meningkatkan akurasi, kecepatan pelaporan, serta pengambilan keputusan
keuangan, namun tingkat pemanfaatannya masih belum optimal. Tujuan penelitian
ini adalah menganalisis pengaruh performance expectancy, effort expectancy, social
influence, dan facilitating conditions terhadap intensi penggunaan akuntansi
berbasis cloud pada UKM dengan menggunakan kerangka Unified Theory of
Acceptance and Use of Technology (UTAUT). Penelitian ini menggunakan
pendekatan kuantitatif dengan data primer melalui kuesioner kepada pelaku UKM
pengguna akuntansi berbasis cloud, dan dianalisis menggunakan Structural
Equation Modeling (SEM) berbasis Partial Least Squares (PLS) untuk menguji
model pengukuran dan model struktural. Hasil penelitian menunjukkan bahwa
performance expectancy, effort expectancy, dan social influence berpengaruh
positif signifikan terhadap intensi penggunaan akuntansi berbasis cloud, sedangkan
facilitating conditions berpengaruh positif namun tidak selalu signifikan terhadap
intensi penggunaan, sehingga variabel utama pendorong niat penggunaan adalah
keyakinan terhadap manfaat, kemudahan penggunaan, dan dorongan lingkungan
sosial.

Kata Kunci: Akuntansi Berbasis Cloud, Intensi Penggunaan, Unified Theory of
Acceptance Use of Technology, Usaha Kecil Menengah.
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